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Community Information Services (CIS) and its importance in Public library
sector
Dr. KR N Harshani
Senior Assistant Librarian
Faculty of Applied Sciences Library
Rajarata University of Sri Lanka
wimukasi@yahoo.com

1.1 Introduction

Information is fundamental for the point that it has become some portion of each
person. All people have information need, moreover individual or group. Information
is that fundamental need of life, which helps in the appropriate satisfaction of
different necessities. Thus it tends to be appropriately said that without information,
endurance and improvement of any local area is absurd.

Information is renowned as an important resource for the social and economic growth
of the world through its provision of information and library services (Mchombu,
2012). This article follows the growth of Community information Services (CIS)
through the public library sector. Terms and ideas are characterized. Different sorts of
elective assistance and their distinctive feature and capacities are represented. It is
significant to promote this kind of service right now. Hamilton-Pennell (2008)
conducted a study to examine the role that public libraries can play in supporting
local economic development efforts and in significantly helping to create vibrant
communities and meeting the information needs of local entrepreneurs.


mailto:wimukasi@yahoo.com

1.2 Public Library

Public libraries are the acceptable vehicles for dissemination of information to the
mass individuals. It is instrumental for social change. The essential objective of a
public library is to work well for the local area for its being with ideal
administrations. Further, Public Library consider as local center of information,
making a wide range of information promptly accessible to its users. The services of
the public library are given based on correspondence of access for all, paying little
mind to age, race, sex, religion, identity, language or economic wellbeing.

“Public library must offer to adults and children the opportunity to keep in touch with
their times, to educate themselves continuously and to keep abreast of progress in
sciences and arts” (UNESCO, 1972).

Public libraries in numerous fragments of the world are concerned with towards
middle-class segment that tended to be from a relatively advantaged and
educationally elite group in the society. It is the public library that must meet the
challenge of poverty and deprivation. It is this requirement that distinguishes public
librarianship from other types of library work (Mukhopadhyay, 2004).

1.3 Community information: meaning and scope

Cl is considered as problem-solving information which supports the persons to take
correct judgment at the correct time. It is mainly focus on the requirements of those
who do not have ready right of entry to other sources of support and on the most
significant difficulties that people have to face, difficulties to do with their
households, their employments, and their rights. Cl is the information which is
essential for daily lifecycle. Further, CIS can define as the procedure of collecting,
organizing, storing and disseminating the community information such as health,
housing, education, economy, employment, government welfare schemes,
transportation, recreation etc.

Cl is a combine in two different terms, such as Community and Information. The
word Information is used to recognize various notions; Therefore,, it is hard to outline
it just. Usually, information is a message, interconnected by a communicator to a
receiver. Giggey (1988) defines community as —a set of persons who have somewhat
common. This can be their age, education, religion, interest, political affiliation,
activities, work, possession or a combination of two or more of these. CI is
information for the existence and growth of the community, or information essential
by members of the community to create effective usage of the existing resources
around them. The information service through which CI is provided to communities
is called Community Information Service (CIS).
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1.4 Community information service (CIS): Definition

The information service through which CI is provided to communities is called
Community Information Service (CIS). CIS is basically a cyclic method where five
stages happen frequently. These stages are:

I. Collection -Collecting all parts of community information from the truthful
sources

Il. Organization—Establishing the collected information using standard formats

I11. Storage—Storing of information online or offline for future use

IV. Dissemination—-Disseminating the information to the individuals through public
libraries

V. Updating—Community information should be refreshed regularly

1.5 Functions of Community Information Service (CIS)
Bunch (1984) has outlined the major functions of CIS. Those areas as follws;

e providing referral services;

e escorting the clienteles having lack of confidence to make contact with help-
supplying agency;

e assisting novice users in daily life situations (like filling up a form, writing a
letter and even making a phone call);

e advisory services,

1.6 Conclusion

CIS is an essential topic, and it has been recognized that a public library sector can
demonstration a main part in it. Public libraries give vastly to the educational
achievement of rural people. It has continuously been the door to learning for a great
bulk of the people that they serve. A CIS-based public library service is a novel
knowledge in rural communities and a challenge for public librarians to work in such
a background. Public librarians must have a lively role in providing suitable library
services to communities. They must build more collaboration with communities to
find their actual requirements.
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How libraries can contribute to the Sustainable Development Goals (SDG)
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Introduction:

Information is the most valuable resource in the 21% century. Access to information is
needed for development. Therefore, libraries play a crucial role by providing
information in a safe environment. All over the world, libraries offer a wide range of
products and services that promote the achievement of each and every one of the
Sustainable Development Goals (SDGs). Libraries are dedicated to creating literate
environments and empowering user communities. Free and equitable access to
various kinds of information sources for all is the main objective of libraries.
Libraries are “to offer services that bridge social, political and economic barriers, and
traditionally make a special effort to extend their services to marginalized people”
(Krolac, 2005, p.3). Also libraries open up opportunities for lifelong learning through
literacy programmes, recreation and facilitating research activities. Irrespective of
type and size of it every library does its maximum in meeting information needs of its
user community. The library staff helps enhancing access to Information and
Communication Technology by developing necessary skills of user population.

The COVID-19 pandemic has forced countries in full or partial lockdown that bring
economic and social consequences in all the sectors. As education sector is badly
affected, librarians too need to adapt by providing online services and health
information to keep citizen informed. Even under the present COVID-19 pandemic
situation, libraries introduce many new services and made resources available
electronically. Virtual conferences and online panel discussions/talks are organized
instead of having them physically. Under the present scenario libraries need to
introduce new activities, projects and programmes through the library that help
meeting information needs and finding solutions to issues that decision-makers care
about.

The 17 SDGs, also known as the UN 2030 Agenda, provide a comprehensive list of
the issues that world leaders and policy makers care about. This is a universal call to
action to find solutions to end poverty, enhance good health, protect the planet that
face immense environmental issues and ensure peace and prosperity among all
nations. The SDGs are interconnected — often the key to success for one will involve
tackling issues more commonly associated with another (https://sdgs.un.org/goals ).

193 Member States of the United Nations (UN) adopted them in September 2015, and
they came into force on 1 January 2016. While the SDGs are not legally binding,
governments are expected to take ownership and establish national frameworks for


https://sdgs.un.org/goals

the achievement of all of the Goals. Division for Sustainable Development Goals
(DSDG) of the UN plays a key role in the evaluation of implementation of the 2030
Agenda in order to make it a reality (https://sdgs.un.org/goals ).

An on-going monitoring process, collecting quantitative data and national reporting
will maintain the momentum. Clearly not all governments, politicians or decision-
makers do explicitly talk about the SDGs. However, all need to care about the issues
they cover by SDGs, from fighting poverty and improving education and good health
to promoting justice and reducing corruption.

This article gives a brief account of 17 Sustainable Development Goals (SDG)
introduced by the United Nations in 2015 and show how libraries can contribute to
the SDGs. It will also discuss how to communicate library activities that support
SDGs through the International Federation of Library Associations and Institutions’
(IFLA) Library Map of the World (LMW) (https://librarymap.ifla.org/ ).

SDG 1: No Poverty

To end poverty libraries provide mobile library services, internet access to rural and
remote people in order to enhance opportunities that would result in empowering
people and ending poverty. As all SDGs are inter-connected, almost all actions on 17
SDGs will eventually help ending poverty.

SDG 2: Zero Hunger

Libraries provide access to research findings: mainly agriculture libraries give
information to farmers, agri-business entrepreneurs and agriculture officials on new
varieties of crops, market situation, new agricultural innovations, funding availability
and farming methods. Such information would be useful to end hunger.
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SDG 3: Good Health and Well-Being

Libraries such as medical libraries and health libraries provide health information in
order to achieve SDG 3: ensure healthy lives and promote well-being. Under the
present COVID-19 pandemic situation such information is crucially important for
safety of the general public. Some libraries support first aid training and health
literacy programmes.

SDG 4: Quality Education

In everywhere academic libraries and school libraries are supporting education of
people in all walks of life in order to ensure inclusive and equitable quality education
and promote lifelong learning opportunities. Not only academic and school libraries,
all kinds of libraries promote literacy, provide space for learning or act as learning
centres and help researchers to use information available for creating new knowledge
and filling gaps in the existing knowledge. Facilitating access to ICT for its user
community is yet another important service offered by libraries.

SDG 5: Gender Equality

In achieving SDG 5: Achieve gender equality and empower all women and girls.
Llibraries offer programmes to girls and women that would lead to empower them.
Special days such as International Women’s Day (March 8) and International Girl
Child Day (October 11) are celebrated in libraries to keep them informed of their
rights. ICT training and entrepreneurship training are some more activities conducted
for girls and women with a view of empowering them.



SDG 6: Clean Water and Sanitation

SDG 6 - Ensure availability and sustainable management of water and sanitation for
all can be achieved by providing information on water, sanitation and energy usage
through libraries worldwide. Public and rural community libraries/information centres
support by conducting various awareness programmes, talks, exhibitions etc.

SDG 7: Affordable and Clean Energy

This ensures access to affordable, reliable, sustainable and modern energy for all by
giving reliable access to light/electricity that enhance reading. Libraries provide space
for readers to hold meetings, charge their electronic devices and access to computers
and internet/free Wi-Fi.

SDG 8: Decent Work and Economic Growth

The SDG 8 that promote sustained, inclusive and sustainable economic growth, full
and productive employment and decent work for all is facilitated by libraries in many
ways. ICT training and providing access to internet in libraries help youth to apply for
jobs, online courses as they don’t have such facilities at home. Training on how to
write CVs, scanning certificates and helping readers to fill out online applications by
skilled library staff are some of the activities that support SDG 8.
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SDG 9: Industry, Innovation and Infrastructure

This goal helps to build resilient infrastructure, promote inclusive and sustainable
industrialization and foster innovation. Libraries provide information to enhance
research culture, foster innovation and competitiveness. Libraries provide space for
showcasing talents and exhibit new innovations. In addition providing legal and
financial advice along with entrepreneurship training are some other activities offered
by libraries that would help to achieve this SDG-9.

SDG 10: Reduced Inequalities

To contribute in achieving SDG 10: Reduce inequality within and among countries,
libraries provide equitable access to information without considering social class, age,
gender etc. Libraries provide space for everyone to talk, share their expertise and
community engagement. Such services are a relief for marginalized communities.
Also libraries build relationships and partnering with civil society organizations for
achieving this goal.

SDG 11: Sustainable Cities and Communities

By preserving important documentary heritage, the libraries help to contribute
towards SDG 11: Make cities and human settlements inclusive, safe, resilient and
sustainable. Preservation of culture and intangible cultural heritage are main
objectives of libraries. Communities consist of vulnerable groups of people consider
libraries as safe places to have social gatherings and engage in cultural activities.



SDG 12: Responsible Consumption and Production

SDG 12: Ensure sustainable consumption and production patterns support recycling
of materials by raising awareness of sustainable consumption and production.
Libraries are offering all kinds of materials for loan, thus reducing the carbon
footprint and the impact on the environment. Libraries provide information
electronically and provide information to make people aware of developing their own
creativity using recycled materials and provide training on digital manufacturing
skills.

SDG 13: Climate Action

SDG 13: Ensure taking urgent action to combat climate change and its impacts on
the earth. This focuses on the environment. Libraries organize programmes to discuss
on climate change and provide research data on climate and environment. Special
days such as Earth Day (April 22) and World Environment Day (June 5) are
celebrated by libraries to raise awareness among younger generations about the
critical and urgent need to protect our environment. Bringing experts to talk on how
to work together to mitigate and adapt to the effects of climate change are also some
other activities libraries can introduce.

SDG 14: Life Below Water

SDG 14 focuses on Conserve and sustainably use the oceans, seas and marine
resources for sustainable development. “Libraries support decision-making by
preserving and giving access to data and information related to the sustainable use of
oceans, seas and other water bodies, appropriate fishing practices, and effective water
management”. In addition, libraries celebrate International Coastal Clean-up Day
(September 18) by inviting experts to create awareness of general public and
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organizing beach clean-up activities with the participation of youth organizations.
Such activities would help to protect marine life, valuable coastal resources
particularly coral reefs and enhance tourism industry that is one of the major source
of income to Sri Lanka’s economy.

SDG 15: Life on Land

SDG 15 - Protect, restore and promote sustainable use of terrestrial ecosystems,
sustainably manage forests, combat desertification, and halt and reverse land
degradation and halt biodiversity loss: Libraries foster research and help protect the
earth’s ecosystems by offering open access to biodiversity data and literature. Also
libraries help raise awareness among younger generations about the need to respect
and protect nature. This will help to ensure eco-tourism of the country.

SDG 16: Peace, Justice and Strong Institutions

SDG 16: Promote peaceful and inclusive societies for sustainable development,
provide access to justice for all and build effective, accountable and inclusive
institutions at all levels: As libraries is a key source of reliable information for the
public, they are able to teach and enable citizens to benefit from this open access.
Libraries with skilled staff assist individuals, institutions and governments to
communicate, organise, structure and use information in a meaningful way to
promote development. Ensuring peace among different ethnic and religious groups
through various library activities is yet another function performed by libraries all
over the world.

SDG 17: Partnerships for the Goals

SDG 17: Strengthen the means of implementation and revitalize the global
partnership for sustainable development. Libraries offer community based
programmes and services to make informed citizens by partnering at all levels with



local, regional and national civil society institutions in both government and private
sectors. Such programmes and services will eventually lead to strengthening societies.

How to communicate your success stories?

Story Telling is the best way to report your success. “Throughout history, storytelling
has been used to share knowledge, wisdom, and values” (Libraries and the
Sustainable Development Goals: a storytelling manual). By sharing stories, librarians
can inspire other libraries. “International Federation of Library Associations and
Institutions’s (IFLA) Library Map of the World (LMW) provides you with a unique
digital space to share the story of your library’s activities, projects, and programmes
as well as their impact on your community, and how that contributes to the United
Nations (UN) Sustainable Development Goals (SDGs)”
(https://www.ifla.org/files/assets/hg/topics/libraries-development/documents/sdg-
storytelling-manual.pdf, p. 2). This platform provides opportunities for librarians to
tell your story visually: preparing pictures and videos along with a brief narration for
the Library Map of the World.
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@\ 6VMEIemS BHIELS FMhIG(PLD HIevs 69)(EhEehTeord &evelll]Ld
By
W. CHme FellGLWmy
FICrayL 2 56 BIeVS, EIUD& @ LI LIVSHM6VE P& LD, B)6UIEIENS

SIPlWsLd

sEalGEmer  Cralflig  gabm eWhIGUOSH — FNSSHDHG
QIPBIGAISILET FesTWHaT AMle] aueTiFFRSHGS QU  LBISTHMILD
TSI QILSIHIHEMET (BB MGG FHIGEN HTLSH SFHIGIOMTESLD.
ShFHeIMEUNL @ 6VHIens HNevs FhIGINTETS FIGeUMET HIeVdh FmisGLID (Ceylon
Library Association) eTetTenild QUIWITFl6L 1960D 2L600T(H VSTLNGSHLILL LGl &HLHS
QUEBLLD 2020 LD QLE00TIQ6L @)6LMIENS BHTeLEH FMRIGLOMTEIS H60TSH 606UFH M6l
alpmemey FUNSSS. @6emensd HIvs FmisToE GCHHRW  JF
FLOCLOETETSSH 60T SLLA FLLL.  @6eus&esn 20, 1974 (Letreory @& 2004  uld
SL600TIQ.60T SLLA @60T FLL @ 6u&H&HID 7, @66V HBSSLILLLS) ANHT FL L
IbHFHVMS GLMMS. [BMTLIQ6L BIEL&HD, LEUTTHRIGET WMHMID &H&HEU6D
CFMAIGEHHEHTT WHHW QFTPHOFTT LTS QF WeVLI(heUSIL 60T,
QaTleupemm BIWILDMIGENET HIMIEIEISET eP6UD, BHIeVSHEIG6 6T Hevenfley
SLTAUDETET eMeTTH S S0l BLTHERHGID SeMLILISGHERHGD @ 6mL_ulleumeor
RSSImpLienll alaTiliug, 2 wWisy QsmLi esmhlesny Ulealkpsss
T LBIGHem6TWLD BTevds allEhehmeor sevell QFWMHLIMTHSGENETUD QIPHEIGSH6 |
FhIGSH T 2 miliferiseaflen G &BHSIL UFIDTHMEHMHETET DTMLOTS
@SS, HILHIHET WLMHMID S&Heall elehehmeflseflar 2 fleminser,
FNMSHHET WHMID HHVMSL LUMSHSBTESH WwHID CbLGSSISeY,
MHMID BT Q6 THTSHTV BIVEHS CHamaldeneaT BlFeoruilliLFH e Seneveninll
UMIG afRssHe CuUaTmeaumenm LIgsmer GCEBMEHEHITS Q& meor(h ©)6VHkiend
BTeLS SFhIGID @ UIMKIS aI[HSH TSI

@serigliLiemLuiley 1961 b opevor(h) @VMmIENSHUIND (LNEMMUITET @I HTeVS
alehepmerr Sevallemll (WNSHETINSHITH TIDNGS QLIBEOWUL  E)6VHkienss
BTeLsH GHIGID SHOTHTERE Q&EMeTaUSIL 6T @6l eI@LLD (2021) HTLS
SHevallGgemmuiley HSTHSL LD LSS SHersl 6061F L CFenel Hlemmen el LD
Aolltug &OUNLSSESHS. G @e6hend [HTvds & higE 5 6rTeu
QUILPMHISGLILIGILD BTeussd IoMMILD F5H6160 6l6hEhmeoT 1q LIGETITIOM & MedT M &L meoTs
BTevs QSTPIMSEIenm FMiHEH SEHOWDUTEH @e6VHBINS N TEFTHISHSS 60TV
IRISEFEsLILUBamaSILT @UUTL QBM  epeld Levj Hrevgeluliev
Slemmuiley 2 GTHIMPAISMHSHETET  aUTUIleLIUWD  aIpBIRaIMmaIS  @F
FOLILDFOTGD. Breusld WMMID SoHealey allEehesmer QLIGeTmm (Diploma in
Library and Information Science- DIPLIS) LITLQBM LOMHMID BTV &60Teot1W&HS
FreTmMIs UTLQBA) (Certificate Course on Library Automation - COLA) QL&
@ evor(h) seval QEWMUT(H &6 @) 6VmHIN S BIT6L&H &m0
NNWsUILGSHUWIGHSTIND  @eaummléd  19GeTTm  UTLQBIWITers



QEMTLIFFWTS Li6v @) 60 LW, MIG6T WS UL HevoTL_&meuLnmss
WeTQeTHHHILLM  eu@daugild GOUNLESEHS ILWMGL. ererGe
@5&L(HMIWTETS @6VEIeNsE: HIVsdh FhGHESH T MWSLILMGSSLILL (D
60 QUBLMBIGTTS (TR TRSHSILLG U@L Brevs edlehepmer 19 L1GeTmLT
UTLAOBMIWI6eT CEMTHMLD euemTF&FS CGUMeTm 6l UIMISH 6T [Bl60 606 Fn MIH M.

BIevs edlEhepmeor LIMLQBMIUI 6T QSMLE L0

@emImsEUI @evalss  SHevall  (Wenm 1945940 LetoT(h QS TL&SID
BeOL(emmuiey eaibg GCUMSID BHIVe: SHevallemll  GULPIEIEG6ISHMSTeoT
QEFEWOHLTHI&ET  6e&eh  @ememsules @ HEHHMNVene. i85 SIL 60T
BTevsmIG6 e (WHEH WSS LM QUTSHINESEHSHSTer lldlLlIL] 6T e
G UBTUULIm. USSILET BTus HeNWTEIS  LMLETeney
DL LSHCVIT 96V6VG LINGHMVESHLNS DL LEHGT 1960-341D0 21,600T(H 6U6D T
BOLQUDHMGHMNmMeN. H HTUHELLSLHO BIVEHTHET HOG HILS
SHevallemll BEHW FTRLlwD, 316 CTeNWIT, &eTL T, HQLWfl&HET GLImeTm
GLmeVECH W BIT(H&H6leL QF6TmI &HMHMI UG 6oT. (Kanthappu, 1995)

@evmImsUIl  HTeusD MmN HHale)  6NEhEhTeard  SHevm SFTihHS
LWIHA&emeT aIPBIGL  WWMHERWITeTE 19579450 46001960 6lEhEhmeoTLd
O MBHQSTH UTTUERGSTT Blmiaerd (CISIR - Ceylon Institute for
Scientific and Industrial Research) ereTLILI(HD SHCUTSHW M&HHHTLI6L
Qamdlevmil LI BloeuergHermev  (ITl-  Industrial  Technology)  (W&ed6v
TDNGSIULLE. @6IaIMeorige) LTLETM, ATF WboHmid aNICsFL
Beu&mIGeTlen LesollwWmmmild Brews Qsmtley &my LWIH& QUMTES 46 HIevs
oanAWLITHEBHHTOT @ UMy WWEBHT HH&HQBMIGET  FGeumedt
QaTHNLEHIL LIS SeoarflujLeT @enenrbhdl QIPBISLILLL S  (Redmond,1958).
@& M6TS QBTLIHS BIT6V 5178615 &5 55 T6oT Ji| (2 V): LuSim & uleor
SSHWMTAUFR UGG 2 oTTHSE @ 6evmiend SHevall &)emeoord:&H6TINMeTgl 1960940
21,600T(H BTeLs 26eTALITEHEHHSHTET @ QFWIINT6| Q6TenM R(LEIG QFUIS S
(Mahalingam, 1962).

GLAID IHHTVELLEF CHGHULLL Fev LWhHsamer Hally Coum
dhsd LUWIHF&HCTT  6Levg  LUMTLQBMIGCETT  BIeVHHIGHTSHEHSHS5TSH
RWRIGLOSSILLIYHES alevemney 6TaTLIg GOILVLG55555. CHCaIem6rT
FCeumedT LSSl  Seveunfl  (Ceylon Medical College) wWMHMID FGeumedT
LIVGemeVGEHNS  Seugunifl  (Ceylon University College) GuMmeTm 2 wiisevai
BIMIGIETHIGHT  @eBImsUIls) 2 (HaUT&ESD QUMM STT6eors 5 eormey
Breusaililey giemmuiley LLIQUINTEHSD, LGLUTSSD &L IQUITSSID CLITeTm
Bmevs QM B QFWMHUTHISHET QF6UaIC6T 608 WITEH 65 M8 MeuT
QBTHFTT BTeLS a6V 6T TS 66T GHemall]ld AHH &SG5S (Wijetunge, 2009).

<
=
<
=
2
<
o
o
3
e
=
B
=

SISlettd)




<
=
<
=
g
E—q
<
24
~
@
e
=
2
=]

Sllettd)

@ &H&HTVGELLEH6 @ eumiend HIVs FmhIGINTETS 1961 QLD SL600TIQ6V (LG 60T
(DSVMTH @O (LNEMUWIMET HTevs ellEhEhTerT HMems QBMIulemeT <@MlLpsLD
QFWsg. @8 smens QiMlwmerg Liflsmeafll &mHend (DM MmenLDem UL
SWWSTS (NS6V, @6emL[Blemev LDMMID @MIG) DL L BIGH6T 6TedTLILI(HLD eL6oTm)
IB160)6V & 60V 61T 2 GTETL&HRWSMTSH LU&S i1 HHMSHQBHMIWTHG6
IPWSLUGSSILULLS. Cuaibd @& &ShHend QBMIWLTETE  BTevdsed ey
slemmuiley UHsMeE 2 eameummsliUu@ 2o @luisErsssmear  Breudsailley
QaTLFUmeT FmLiLmeT CHIFH aupmiGLld CHMTHEHO 6 IDME &MV LUGH ChHiy
&HHenE QBMIWTES @6VHEIMNs HIVs FhiGSHTT WTDLNGESLILL®D
BrememLelleL eneiTml DL L BIGH6MET Q&MetoTl @@H UL &HMend QBMIWITS
LrHMUULLS. @eaimmley NGHeUTD 0L LD 1961940 24,600 NID @) 60 Blemey
LHMID @M% WLLLBISGET WemmGW 1966 Spld  WMMID 1973 SLld
eoor(h Serflevid QT UGSLILLL G (PSHVTS (NS6V L L LIMTLQBMIUITers
BEIH QT ePTHEQ&ETET(H Q&MWL SHMHend BleneulsHCaEW
QIDIGSIULLE. @&6r Llatery @& &mend QbMlWmerd 19679410
QLeooTIq 60 FImIsGeT QTP Q&MWLDL] LMMID SH60oTly [Hl60IEVLIMHIS 65 &G
alevgflasluUl L gL 197260 S  Qmhluiev  WMpLTeoT  SHMHend
BleoowwsHme&E lflaumssiullg. @u  urLembilésmer  elliflajenrsser
LwWimmefsslul L 2 evsermalw FHW omSGsfleaalul L Breusallule
HVNGHEHMINGEMTE  &meorl.  llfleemTWmeTF&HeT  GLMID  epe6vld
CUMASTeTeTLILLLGILeT @U  umLQmpn LEGCL  AEEHETVEL L ST 6
@eLInl L BIeV&HFHEHHO&HET aIPBIGLILLL @G @ LML QBMIWLIMSE6|D
eI WG (Lankage, 1989; Wijetunge, 2009).

@FETS QSTLIHS 196160 CLITTSHEM60TLI LIV EM6VEHHLNE O 197360 &6met]
LIGVGMEVGHHLNGIND 198260 Q&BMIPIDL] LIV&HMeVEEHLN&WNLD 1983 60 GHH W
BTLSHID  WMHMID  EUEOTINTHSHE  FaLIWD HTews ellEhEhmer  HMHens
QBM&GemeT @ evmienssuiley LTINS S e0r. @eummieT Hev G enLBHGa
BlOISSULULLTIN Flev @erm alemdy Qeaummisrnme: CmasmeTeT L ()
MR OTmeT. @OUUISID @emiamns Hiws FHSCID @6rm eI
QSTLIFAWNTS HTeusHD MM HHalev allEhehmer SHevallenll 6ILpmkIGLD
LIVGMeVGHNGEIGET SlfhHE @CT @@ HIvds QSTWETT eMOLILITS
F&HLH MG (Wijetunge, 2009 & 2011).

BTess FRsGGHarme) urbUllésiul L 1QUGeTTIom  UMLQBMIWTeTSI
SMHCLMSE eLNeTm QIIHL HTVHMS 2 6TeTL&HHISTSH, LISIEM6T, 0L L &HE&HETLIL,
Q&MIQIDL], &medl, &eorly WMmMID  WTPLILMEOTD WHUW M HHNS
BleneuWkIGHefle) auGLiLemnm &MHLNSSH6 wWwemmuiey B QLIMHMAIBHRMS. @)L
urLepmerildwu  aliflamyser  Fmiserd.  Slp. yHIFVD pHW
AT hseafaib Q&MWL &MHens BlanewsHeln Fmiser Qumbluiley
Heoorlq, Liglemer, &Ml &mens Blemevwmiseaflan sy  Qumgbluiley
DL L&STLL  HMID  WTPLUTTD  &u  SMHens  Hlemevulmigerflevin
QIPBISLILLG euGRmSE. Cuain @U UTLABM Akigser Qumbluiley Qs menend



&evall (Wemm eeuIpd auPmISLUULGGSRIMS. @& SumwliLm wHmID
QETmMETTL  LUGH Sl  2.6Tem  LOMEOOTOUF&H6ET  MHMID  HTeVsL
LIeool I WMeT I &HEh&E& SjeuFHerfler mrevsallicy mlenel aleTisSIs Q& meTerT
@) QUTUWILILITS Sen&HMmSI.

BIevs edlehepmeor LIMTLQBMIug 6T euem s &

@) 6VBIN & Jial (VS FHIGLOTETS 1 LIG6mmLnm LUTLQBMleow
AMWsLUUGSHWECHTH L (HILDEVEVTINN STVESEHMGHHSTID HTevsadlwlev
svalggsiemmuisd ghuBGL LTHMSEHMNG SmwealTd @LUumQmbmluliler
&L LemlnllenLiud Inmrmml Sjenng g al@eald GMILNLGS. @georiq Ll ulley
1961 QLD SLEDOTIQEV (LNS6V Blemey @emLBlemey @MIS [Blemey 6TedTm  eLN6oTMI
SLLMBISTTS AMWSLILRSSUILLL Breusaluwe) UTLQBMIWLImeTs 19989410
QLEUOTIQ60 BIVSID WMMID H&HeUeD 6NlEhEhmeor LQLIGETTIOM WL LD 1, HTeVSLD
O FHa) allEhEpmer QLIGATTION WL 2 (UGS 1), HMID H&Hel6)
6 eh@EpmeoT 19 LIGETITLOM L L LD 2 (UGS 2) 6TenILD eLNETMI [B16M6V 8 6M6MTE G\ & T6uoTL
eETMI  QU@BL  IQLIGETTIOM LUMLQBMIWTS WrmmUUl Lgl. @&6r  LleTery
2008940 SL600TIQ 60 @ LILMLQBMIWITETS BIevsld WMmMID &H86160 6l 6hehmeor
19 LIGeT MO WL LD 1, (DL LD 2, 0D 3 6TeoT QUWF WmmHmUULl LG QuiiFeur]
DTS 2020 6V, HIVGD WMHMID HHaI6L 6NEhEHTeoT g LIGETITION  6TedTm
QUIPMBIGLILIL L UTLQBMIWITETS eL060TMI QIIHLBISH6T Q& MeooTL HBIeV&LID oM MILD
F&HaI60 lEhehmeor 2 WiF IQLGaTTIOM UTLQBMIWTS STWTSSLILLL S 60T
@uU  urmLempMluilet SLLeMWLILMONES LV&HaeV&HEHNE  LDM6oTWIBIs 6T
LTS G W6 QIPBIGLILLL  @eukians &Hevalls SEHemn L
BWWGHMHGSLD (SLQF) mmmibh CHFW QM & WL LEFHMHGLID (NVQF)
@engaims WLTHYWeDSESILLBI6ETENS. ASSIL6T UTLQBMIUWNET (& 6ev
AUBLSMSL LISH QFUILITHET @@ U@L QL6eTCWM SFmeTnlgsemLpu|Ld
QUMMIGS Q&TETETEFn QU 6UTUILIL| eULPHISLILIL (H6TeTS.

GLaID @emend BTVdH FRSGSFHET  eperml eu@L 1 LIGCeTmnm
UTLOBMIuIemerr Bleome QFUISTHET BIVsH FHIGSH 6T 6 LIHB M6 er
IBIGHE ST TS (Corporate members) ) 60)600T 6L & M & IT6OT UMUILI6mL
QUMK OTMETT. @6 ABSHUSSILEOT KbHS UBLSTD Hreusallule)
Q&THMHEHN&HemLD6mILI QLUMILIGUT& 6T ULemLUW  BI6L&H6T 6T6OTEDI LD
SOGOMWMUL QUOHMIGQSTETET (PIQUD. FUOLUSH @evmensd SHmbHs
LIGVGEMaVGHHLNGID IFH6ersl el aluley Inmmild Fewns ellehepmeor LT &5 eormey
O WSLUUGSSLILLL Breussld mmid &oeusv ellehebmeor Ll L L1 LiLg L1 emeor
QSTL(BLD euMLILNeneT @6eumIens HILS FHIGSH 6T CNTM QIIHL. &HITeV
QLGermom UTLOBMIuIemeT LISH QFUISAITGHERHEG 6UNBIG U 6TeTemLn
GSOULESHS aLWTGSGW0. & WL BHIEVEVTIDE &SLbS 5 eu(HLmisserfley
@6VBIENS BTV FHIGSH 6T HIeusWD WMHMID FHHeuev elEhehmer L9 L 1GaTTLT
UMLQBMI&HTS 2 6TaUMmIGLILGILD (WPS6L oL L LD T600T6M [T 85 611 65T
cTeooTeool lGEnHEMU  HHSEH dHHGSWL  QUTWES @)U UMTLQbBM&smer
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aFCaumLlb CHemaW|D SIHHITE QHLILINS QF6fleuns 2 6oy (WIQHMmS.
LNedTeu(HLD L L 6Uem6ttT @) &l QG TL LT &J6SHem6T TS SIGHHTLHH M.

BTeLsLID LDMMID H&He6V 6lEhEhITeoT L LIGATMTION LML QBMI&H&STH 2 6TelmHIS&S LG
(NG6V DL L LDTeooTeU T8 6ffl60T 6TeuoTen0r18560085 (2015 -2020)

QIHLLD auGLILemME QG MTemeVE | QIOMSLD
sevell sevell

2015 177 54 231

2016 119 47 166

2017 206 76 282

2018 159 73 232

2019 214 60 274

2020 199 83 282

(eLpevLh: @)6VIBIEN S BTV &FIBISHESS)60T 24 600TL_Mil&henss — 2015-2020)

FSUSHW Camalll 19 QMMM GHITUI LITI6VTETS @ 6eVHiensUle) | 6m6ors Sl
&evell BLAINEMHHEHEHGID @I FaITeM6 (LNETMaSSHIS. @Q5MHES @)6eVHEIms
BIV&HEF FhIsGSESH 6T QLICTTOm LUTLOBM HLa)&5en&HEHEH0 lFelleudsevev.
LUTLETMVSEHET, LSHMVEHEHNEHIGET HmID  Hevall  Blemev W BIgseT
LI L&SMev, 1qLGaTTION UMTLQBMIGHETET al@GliLenme &HMLNE 55608566
BLESIOSE SFaITVTTS. @&FHaTme) BlIspBleney SHMHUGEHme GCLMG SHTETET
GeueooTlq Ul CHemel 2 (HeUMeTgl. @ LI @h&H &HTeVsEL LEH 6V Hl&LDElemey
SHLIGHmL CMGSHTETET DMeoTaUJ&H6T WMmMID P FlwrseT Srlililey
QETNHIL LI FIHHEET, GHMMEUTET G)6meorl @emeorllL] UFH), Ho&Hel6)
Qamfléoml L Hper LOHOIDL opfle] CUTGTEL GUTETMD LIS &ET
QUerCum UTLQBMulleneT QSTLIFRUTS BLESSAUSDEG HeML&H&HV6VTSH
MBS, 6Teflemlld SibhS FalTLHMETF &FloMefleHEs: @e6hend HIvs
FRIGOMEOTS  Liev  LIWsI6TeT (WUWMEAHmeT (&Sl RaIQaIMTH SHMHens
BMWSH NG @RIQaIMMH UMl evoll GUWeHSHT 2 (Baumssliul ()
LDmesoreu &6 Wmmid eNlifleyenTulmeTishEh&s@GLImeT H&HeUe&H6T &em L ullerm
APICWMTRGESEILLLGIL T @6umhiend HTes FhGEHET Hevall & W6l Ters
Bawplenn  aliflajmpseneT  BIFURHES @M  SHamend G alleneor
BWNGSSHIL 6T BlHLBlemey HMHLIGSHmevs endwimer elifleyem iyl merT(h& et
BlGLLBlemey LUIMFISEHLD QUBISGLILLL Sl @&HMeTs QSTLIHS Hl&LDElemey
aflifleyemysser LD TEOOTEU [T 85 E15 &> & T Bl&W0SS UL B QTsHEHHG KW
UflengseErld  Blswpbleaneulley  GumAsmaTaTLL (HeumSHeTmerr. ererGel
&HLHS 60 gLeor(h SMVLILGH U @e6uBiend HTs FHBIGIOMTETS BIeusLID
OHMID SH&56u60 allEhEhmenrd SHevall QSTLILUMS @eumendsuiley &euofl&FLnmeor
LmIsefllieml aIPBISU6TETSHIL 6T IHFaUBLD &HTeumIsGaflan QLTI



UeTW&sLILGSSILULL FmLiumer sevelldq QFumMUTH &Hen6T (LN6eTG6T(H &L
6TOTLISH 6V eTeuedl g ulnLl6Lemev.
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Diploma and Higher Diploma Course in the Sri Lanka Library Association
Dr. Champa Alahakoon

Senior Assistant Librarian - University of Peradeniya

History of the Changing of the name of the Course

The Diploma course offered by the Sri Lanka Library Association (SLLA) has a long
history and it celebrates the 60™anniversary in 2021. This brief note is to describe the
state of the course currently being offered.

Although the course was started in 1961, the title of the ‘Diploma’ course was
changed several times due to the circumstantial requirements in the Library and
Information field and to keep up with theeducationalreforms in the country (see Table
15

Table 1: The change of names of tiers in the three-tier Diploma offered by the SLLA

Year | Naming of three tiers

1961 a) First Examination of the Ceylon Library Association (sometimes named
as the Librarianship - First Examination)

b) Intermediate Examination of the Ceylon Library Association

c) Final Examination of the Ceylon Library Association
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1998 | Change of names with the syllabus revision...

a) Diploma in Library and Information Science — Level |

b) Diploma in Library and Information Science — Level 11 (1)
c) Diploma in Library and Information Science — Level 11 (I1)

Sllettd)

2008 | Renamed Levels Il-1 and I1-11 as Levels 11 and I11.

a) Diploma in Library and Information Science — Level |
b) Diploma in Library and Information Science — Level 1l
c) Diplomain Library and Information Science — Level IlI

2020 | Renamed the three tiers as two courses.

a) Diploma in Library and Information Science (DLIS)

b) Higher Diploma in Library and Information Science (HDIPLIS) — (1)
c) Higher Diploma in Library and Information Science (HDIPLIS) — (1)




New course and its development

The last change of the course title took effect in 2020. Now the course is offered in
two stages as indicated in the following table (see Table 2). Accordingly, the
Diploma in Library and Information Science (DIPLIS) was split into the Diploma
in Library and Information Science (DLIS), and the Higher Diploma in Library
and Information Science (HDIPLIS) with effect from 15" February 2020. It is
compatible with the Sri Lanka Qualifications Framework (SLQF), 2015 edition.
Although the Tertiary and Vocational Education Commission (TVEC) has not
officially assigned the National Vocational Qualification (NVQ) levels to the levels
of the program, we have used here the parallel levels as described in SLQF. Also, we
would like to mention that the SLLA, along with other LIS education institutions, is
closely working with the TVEC to standardize the LIS qualifications on par with the
national standards.

Table 2: Details of the current Diploma and Higher Diploma Course offered by the SLLA

Previous Present Name  Qualification SLQF Parallel Exit Level & Credits

Name of & Earned Level NVQ offered
the course  Acronym use Level*
Level | Diploma (DLIS) Diplomain SLQF NVQ 05 30 Credits
(DIPLIS) Library and 03 Exit Level (Transcript
Information + Diploma Certificate)
Science
Level Il Higher Diploma - - - (Only Transcript)
in LIS (1)
HDIPLIS (I)
Level Il Higher Diploma  Higher SLQF NVQ 06 30 Credits**
in LIS (I1) Diploma in 04 Exit Level (Transcript
HDIPLIS (I1) Library and + Higher Diploma
Information Certificate)
Science
* based on SLQF (2015)

** |_evels Il and 111 together contribute to the Higher Diploma

Table 2 clearly indicates the title changes of the course in the first two columns. The
duration of the Diploma/Higher Diploma (full three tier program) is 3 years if
completed at a stretch. A student must complete the DLIS course within a maximum
period of 3 years.The HDIPLIS should be completed within a maximum of 5 years.
The last column of the table indicates the two exit levels of the full course: DLIS and
HDIPLIS. The students who have successfully completed each course will get a
Transcript plus a Certificate. HDIPLIS (I) and HDIPLIS (1I) are contributing to the
Higher Diploma. Thus HDIPLIS (I) is not an exit point. Therefore, a student enrolled
for the HDIPLIS can only have an academic transcript at the completion of
examination of the HDIPLIS (1).

Moreover, the rules books relating to each course has been prepared and named as
DLIS and HDIPLIS I and IT “Rules and Regulations”, and all the new additions were
indicated in that books. Hereinafter from 2022, the students should have to submit the
assignments in Distance as well as Face-to-face courses and the final marks will be
assigned accordingly.
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Due to these changes, students will have a clear understanding on the level of the
course alongside other courses offered by other institutions. Also, they can clearly see
the path for upward mobility, for progressing towards obtaining degree and
postgraduate qualifications.

To end this note, we should also remind that students who completes the Higher
Diploma may now join the Honors Degree program in Library and Information
Science offered by the Open University of Sri Lanka, while exempting the first two
years of study. Therefore, they get the honors degree in two years. In addition, the
SLLA Diplomates, along with the professional membership (Corporate Membership)
can further join the Postgraduate courses offered by the National Institute of Library
and Information Sciences (NILIS), University of Colombo.
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Advantages of Applying Cloud Concepts in our Libraries and Implementation of
Modern Cloud Concepts and its Applications and Services to Develop our

Libraries with Practical Examples
H.P.R.W. Hettiarachchi
Chartered Librarian, Ministry of Health
Introduction:

Cloud computing is the delivery of different services through the Internet, including
data storage, servers, databases, networking, and software. Cloud-based storage
makes it possible to save files to a remote database and retrieve them on demand.
Cloud computing is regarded as massively scalable, an on-demand configurable
resources computing model and is one of the latest topics in the information sector. It
offers the cloud infrastructure in a distributed rather than dedicated infrastructure
where clients can have full access to the scalable, reliable resources with high
performance, everything is provided to the clients as a utility service over the internet.

In Sri Lanka, many libraries use cloud computing by installing some applications of
automation. Most of libraries in Sri Lanka use KOHA application for automation of
management system of the libraries. Open University of Sri Lanka has a special
project for automation of management system of the libraries using KOHA
application.  About

40 Public libraries

has been automated

now. Management

system  of  the

Ministry of Health

Library has been

automated by using

KOHA application

under the project of

Open University in

Sri Lanka



There are so many advantages of applying cloud concepts in our Libraries.

e Cost saving when compared to buying software and hardware
e Easy installation and maintenance

e Mobility

e Backup and restoration

e Sharing resources

e Updating across the service

e Flexible with demand

e Enhanced security mechanism

Cost saving when compared to buying software and hardware

Applying cloud concept is benefited for the library. It saves the library budget.

Easy installation and maintenance
Librarian and the staff can install these application easily but some applications
of automation of library services should be installed by a system administrator.
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¢ Mobility

It can be used from any computer or device with an internet connection. Users of
the library and the librarian also can use their mobile devices (phone, Tab and
etc.) or computers in the network to search information for their academic
activities or any other.

Sharing resources

Libraries can share their resources with other libraries. According to a request.
For eg. Journal article or any other information from a library within the library
network can be shared through this application of cloud concept.

Backup and restoration

Using applications of cloud concept, backups of the databases of libraries can be
keptin clouds and collected information can also be restored in clouds.

Updating across the service
Collected information can be updated through the application of cloud concepts.

Flexible with demand

The demands are unpredictable. The cloud offers ease to cloud clients to avail the
services like infrastructure, software and platform as the demand arises, in order
to match up the required demands of users, Resources can be withdrawn at any
point of time when no more required.

Enhanced security mechanism:

Security is the biggest challenge that cloud is facing. Service providers provide the
resiliency and agility at the infrastructure level in order to minimize the security
risk factors. Any fluctuation or compliance issues, the service providers handle it
without the intervention of cloud users.



Implementation of modern cloud concepts and its applications and services can
develop our libraries

Practical examples:

e Present library services through modern cloud concept

Ministry of Health Library
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The users of the library of Ministry of Health are benefited from the implementation
of modern cloud concept of the library. Using their mobile phones, they get
registration of memberships, reservation of the books and awareness of the over dues
etc. without wasting their valuable time. They are very satisfied with implementation
of the modern cloud concept and its applications and servicers to develop the library.

Conclusion:

Users of the libraries get maximum utilization through modern cloud concepts. It is
empowering the small or large libraries by providing them with the platform where
they can run their services and get maximum benefits.

Refences:

Ab Rashid Darl(and) Dr. D. Ravindran “ A comprehensive study on cloud computing
paradigm” IN International Journal of Advance Research in Science and
Engineering VVol.7(4) special issue March 2018
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An Overview of Public Library Standards for 21* Century
Vijith Jayasinghe

Chartered librarian, Bandaranayake Public Library,
Homagama Pradeshiya Sabhawa.

Standard is a term used for the development and strengthening of any service. So,
every effort has to be taken for effective library service pooling all human energies.
To meet this end, standards are necessary at all points. This will reduce the barriers
in the free flow of information.

Public Library Standards.

A public library is a social institution meant for overall development of all people. It
IS a basic instrument in promoting peace, understanding, and development. It is vital
source for education, information, and culture. It is a center, where the record of
human thoughts and creative imagination are freely available. Also it provides
suitable information particularly on the day to day needs and all sciences for the
community, including less privileged, disadvantages, handicapped and make special
provision for improving the talents of neo literates and literates. These standards can
be discussed in following areas.

01. Premises and equipment.

Public library should simply be eye catching with architectural design to
attract the public to utilize the resources frequently and should have invitees’
features. Should be located in a suitable premises to discharge the functions
efficiently. The premises should be planned in a way that it should be
aesthetic, functional, flexible and capable of extension.

02. Reading materials.

Public library system should have a policy for the selection, acquisition and
maintenance of reading materials. Library materials should have factual
accuracy, good exposition, sincerity in attempt and in a popular form, and
should be of high standard. Public library should acquire a balanced stock of
library materials.

03. Library services.

Human beings irrespective of any consideration shall become the target group
of public libraries, in rendering information services to them. Patrons can be
categorized by age, education, profession, special groups, and people with
physical illness. Services should be established with new information and
communication technologies.



04.

05.

Human resources.

The library system should have qualified, efficient and adequate workers for
rendering services effectively. Care should be taken for selecting the
personnel. Public libraries should appoint a person qualified by education,
training, study and practical experience for the position of librarian. Requiring
knowledge of books and of library techniques attaining higher education from
a library school accredited by a university or Government. Posts in the library
system should be categorized as follows. :

a) Professional

b) Semi professional

c¢) Non professional.

Monitoring libraries and their standards.

Once a library is promoted to a level of grading, the governing body entitled
to monitor the library annually, and shall make necessary recommendations to
the local authorities for the next grading level.

In this context public library standards will promote economy in human effort,
efficient utility of the existing finances and improve library for the
community.
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Library as Place: Implementation of 5-S Concept

Ms. Sumithra Meegasmulla
Chief Librarian
Ministry of Foreign Affairs

The 5-S concept, developed from Japanese management techniques, is a useful tool
for managing and maintaining a quality environment. It is widely applied in various
manufacturing and business sectors. This article shares the experience of
implementing the 5-S concept in the Library in relation to the idea of “library as
place”. A detailed account of an application of 5-S concepts is given. It is hoped that
it can serve as a reference for the library community in the continuous improvement
of library environment. It also attempts to explore the validity of “library as place”
nowadays and its compatibility with impacts of information technology development.

01. Introduction

The recent news about massive digitization project with prominent libraries seems to
further challenge the idea of “library as place”. Does this imply that we can put fewer
resources into the management of a library environment? On the contrary, figures tell
us that investment in improving library facilities and environment has not ceased even
in times of tight fiscal budgets. While enormous focus is being put on the
enhancement of electronic resources in libraries, proper management of the physical
library environment should not be neglected when we aim at providing quality
services to our users. Indeed, the library as place is affirmed in the statement of the
basic function of a library: the provision of resources to meet information needs of its
target community, to promote the use of library materials and to support educational
and cultural activities in the context of a pleasant environment. The acquisition of
skills in managing the library environment is important. For the sake of practicality, it
is more appropriate for a library to begin adopting a well-established and easy-to-
follow environmental management technique. One of these is the 5-S concept, which
can be effectively adopted as a starting point and base for progressing to total quality
management (TQM).

02. What is 5-S?

Managing the library environment well is not an easy task, as thousands of issues are
involved and need to be settled, ranging from large renovation projects to small
details like locations of trash bins. Systematic management guidelines definitely help
us proceed efficiently and effectively. The 5-S concept represents five important
essences for creating, improving, and maintaining a quality work environment
through a series of activities. The 5-S concept was originally developed by Takashi
Osada in the early 1980. According to Osada, 5-S practice is intended “to organize



the workplace, to keep it neat, to clean, to maintain standardized conditions, and to
maintain the discipline that is needed to do a good work process. This Japanese
management technique has been used in Japan for a long time. In Japanese, 5-S
represents.

SEIRI — Organisation/Sort out
SEITON - Orderliness/Systemize
SEISO — Cleaning/Shining
SEIKETSU — STANDARDIZE
SHITSUKE - Sustain/Discipline

It is a belief that a good physical workplace is crucial for improving work
productivity and efficiency. 5-S practice is widely applied in the manufacturing and
services sectors. A leading motor car manufacturer, Toyota, and renowned
department store and some of the prestigious firms that have adopted the 5-S system

I. Organisation

“Organization” is the focus for the first 5-S,

“Organisation”. Simply speaking, we should

clearly identify what is needed and screen out

what is not needed in organizing a wealth of

things. Many people are inclined to keep things.

Though they might not have been used for

years, people feel these items will be used at

some time. However, according to the concept

of “Organisation”, there is a need to sort through all items, keeping the needed things
and removing unneeded items. Things not used for a period of time are regarded as
unnecessary and they should be removed or discarded. This not only avoids a massive
buildup of waste, but also reduces storage cost.
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Il. Systemize

Orderliness or

neatness can be used

to describe the idea

of “Systematize”. It

is an extension of

“Organisation” that

focuses on
prioritizing the arrangement and location of remaining needed things systematically
according to their usage frequency and importance. For needed things, we should
further sort and put them in appropriate places with clear location indicators; the most
frequently used ones being kept at convenient locations while the lesser used ones are
placed in a relatively remote area. Under this orderly and organized arrangement,
things will be found more easily and smoothly, saving us time; therefore, it can
improve our efficiency in getting work done.

lll. Cleaning/Shining

Cleanliness is vital to a company or institution, but it
is often overlooked by people. Working in a clean
and hygienic environment assures health and safety
of employees, leading to high morale Libraries their
productivity. In addition, a clean and neat workplace
greatly improves the image of an organization.
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Standardized organization, neatness and cleanliness should always be maintained.
Standardization of working procedures and conditions provides transparency and
helps staff implement and accomplish tasks quickly so as to improve work
productivity. Visual management is an important aspect in the context of
standardization. For example, color-labeled files facilitate easy access and retrieval.




V. Self-discipline

Self-discipline benefits of the above four are easily seen. However, without the “self-
discipline” element for sustainability, the success of a 5-S program is momentary;
everything will revert back to the previous messy state. To maintain the advantages
gained by adopting the 5-S system, efforts should be taken in instilling the
significance of a neat, orderly and safe workplace in our employees and cultivating
good working habits in our workplace. Continuous reinforcement and communication
with staff members help to build up and promote a culture of self-discipline.
Delicately embedding 5-S into our daily routine work will Ensure the continuity of
gains from 5-S

03. Implementation of 5S concept in the Library system
Support from top management to create program visibility

The greatest advantage of the 5-S system is that it provides a systematic framework
and management skills for realizing the goals of constantly improving work
environment and productivity in an organization. Full support from the senior
management in the Library was provided throughout 5-S implementation.
Announcement about the launch of the 5-S program was made Librarian to all staff.
The Librarian also signed the 5-S policy statement to

Chief Librarian & Associate Librarians

|

5-S Steering Committee

l

5-S Section Leaders Section Heads5-S Floor
Leaders l

Library staff members
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Declare our determination to implement the 5-S system in the Library. For a better
understanding of 5-S principles, some library staff members were chosen to attend a
one-day comprehensive workshop conducted by an advocate of 5-S program. Five
attendees were further selected to form a 5-S steering committee responsible for
launching a series of 5-S activities in the Library. A 5-S overview workshop was also
offered to all staff members with the purpose of giving them a basic concept of the 5-
S system. Within several months, everyone in the Library was well informed about
the launch of the 5-S program. Implementation plan a project plan before its
implementation, a 5-S project plan was developed and submitted to the senior
management for approval. The plan included the mission and objectives of the 5-S
program--providing a good work environment, improving the quality of services.
Librarians are at the top of the hierarchy while the 5-S steering committee is at the
second level. Section leaders and floor leaders as well as section supervisors occupy
the third tier whereas other library staff members form the base of the hierarchy. The
5-S steering committee is mainly responsible for executing all 5-S related programs,
including policy setting, implementation, monitoring, reviewing, and evaluation of
the programs. Committee members include one professional staff, one executive
officer, and three support staff.

Section leaders, assigned by their section heads, assume the role of practicing and
leading other library members within their sections to actively carry out the 5-S
program. The leaders work closely and interactively with their section heads to help
with practicing and operating 5-S smoothly in sections. Floor leaders take care of the
public area of the Library. Support staff in library to be divided into groups and shelf-
read for thirty minutes every morning. Taking advantage of this routine, support staff
of each shelf-reading group rotates as floor leaders each semester and is responsible
for coordinating the monitoring of public areas in the Library. According to establish
Librarian& Associate Librarians 5-S Steering Committee 5-S Section Leaders Section
Heads 5-S Floor Leaders Library staff members carry out the procedures, they report
to the Administrative Office if shelf-readers find any problems or defects in the
Library’s public area, e.g. water leakage, lighting, etc., that need to be fixed. Every
staff member plays a significant part in the 5-S system in the Library. Promotion In
order to further raise interest in the implementation of 5-S and to promote the 5-S
program, a 5-S poster was designed with copies distributed to all sections for posting
in prominent areas. Briefing sessions about the 5-S campaign should conduct for all
staff before the implementation. Each briefing covered 5-S concepts, 5-S organization
structure, name lists of section leaders and floor leaders, duty guidelines for section
leaders and floor leaders, procedures for reporting defects or problems find in the
public areas of the Library, responsibility zones for each floor, and timeline of 5-S
activities.

First 5-S cycle: The implementation of the first 3S, Structures, Systematize and
Sanities, of the first 5-S cycle to be taken place. As an incentive for staff members to



actively participate, contests are held on how well sections implement the first 3S.
The 5-S steering committee to be paid a visit and inspect each section with ratings
given based on a designed checkilist.

At each section, pictures are taken to compare the office condition pre- and post-5-S
implementation. In order to get realistic results, the exact dates for inspection are not
disclosed to staff members. The section with best performance is given a champion
prize award. The first runner-up and sections with best improvements are also given
certificates as a token for encouragement. These awards are to be presented by
Librarian during library staff meetings as a show of appreciation and to publicize
sections efforts in supporting the 5-S program. Some sections were enthusiastic in
participating in the programs and prepared detail reports about 5- S implementation in
their own sections. Comprehensive reports are also prepared and compiled by the
steering committee as a detailed record of the processes of 5-S implementation. They
include assessment and suggestions for improvement for each section with annotated
pictures.

Library users, all the obsolete notices to be removed or standardized. To support the
idea of self-discipline, a 5-S talk about office safety is conducted for staff members.
The talk cover topics related to ergonomic workstations, proper lifting procedures and
fire escapes. A three-dimensional triangular block with wording for “Self-Discipline”
is also to be created for every staff member as a visual reminder to encourage them to
take five minutes every day to clean up their desks before leaving the office.
Difficulties Encounter in the first 5-S cycle Because the 5-S implementation is not
firmly established in the initial stage of the first 5-S cycle, library staff are not
initially well aware of the need for and significance of implementing 5-S in the
library’s daily operations. Some sections are not as enthusiastic as others in the 5-S
program. With persistent effort, proactive approaches in the implementation of 5-S
programs, support from the senior library management team, as well as ongoing
experience, the 5-S system become well organize and receive positive support from
library staff.

The 5-S program has been launched in the Library for nearly four years, and great
progress has been made in the first cycle. In order to prevent the program from
becoming stale and static, the committee has designed a whole year 5-S activity
calendar. As it is important to maintain the 5-S spirit among staff members, a variety
of activities and promotional campaigns will be launched at different times. At the
beginning of the new cycle, the committee designed a 5-S game related to office
environment for staff to participate in, with an award given to the most outstanding
group. 5-S tips in the form of funny cartoons are emailed to colleagues on a regular
basis. It is our vision to create and maintain a pleasant work and study environment
and have colleagues both know more about 5-S and its importance to an orderly work
environment, as well as be motivated to put it into practice.
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Conclusion

The 5-S system in the Library has become a mature and sophisticated program. It has
been well received, with encouraging feedback. Visiting librarians have also shown a
great interest in the 5-S system after learning of our implementation of the system.
The success of the 5-S program can be attributed to the strong cooperation and active
involvement of all library staff members as well as top management’s generous
support. Efforts to improve the library’s physical environment continue. The 5-S
system also serves as a model of participative management, with cross-sectional
collaboration to create synergy in managing the physical library environment. People
may think that the advancement of technology and development of the physical
library are incompatible: There is no doubt that the impact of enormous and rapid
technological development has fueled the question of the existence and value of a
physical library, with the emergence of concepts such as the virtual library, paperless
library, and library beyond walls. The idea of “library as place” is still valid today.
The 5-S system suggests a framework and provides guidelines for creating and
maintaining an inviting, pleasant environment for library staff to work in, and for
library patrons to study, learn, think, socialize, and to be inspired in.
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Library and Information Service in the Department of Labour

Mrs. F. R. A. Jiffry
Chief Librarian - Department of Labour

The Library is located in the ground floor of the southern wing of the Labour
Secretariat. It is open from 8.30 am. To 4.15 pm. daily on working days. In 1968 it
was upgraded as a specialized research library and recently it has been classified as a
special grade library. This is a reference library which consists of resources pertaining
to subjects such as labour economics and labour laws. This library provides services
to all the Department and Institutions under the Ministry of Labour and Trade Union
Relations. In Year 2000 branch libraries were established at District Labour Offices
under the main library. At present

*  Improve library facilities and
information services
Improve the network of branch libraries
Maintain data collection and data bases
Maintain Labour Museum

Sale Departmental Publications
Coordination activities
pertaining to publication
activities

37 mini libraries are functioning
under the supervision of the main
library.
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Obijectives 5
o
*  Develop further the =
collection of books and >
magazines B
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Scope of the collection

The library’s collection of books
and periodicals cover the fields of
industrial relations, labour
economics, labour legislations,
social security, child labour, women
works, trade unions, occupational
health and safety, gender, social
dialogue etc. The Library also
receives ILO publications and many
other relevant publications through
exchange basis. The reference
collection include Dictionaries,
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Directories, Labour Laws, complete sets of Acts, Sessional Papers, New Law
Reports, Sri Lanka Law Reports, Legislative Enactments in Sri Lanka, Sri Lanka
Labour Gazettes, ILO Conventions, Newspaper Article Collection in relevant subjects
and International periodicals in specially Industrial Relations-.

The following services are offered by the main library.

Reference Service
Lending Service
Photocopy Service
Preparation of Current
Contents

YV VYV

Labour Museum

The Labour Museum of the
Department of Labour opens
to the public on every
Wednesday from 9.00 AM -
4.00 PM

Publication sales counter

Following publications of the Labour Department are now available at the Library
(Ground Floor) Department of Labour,

Colombo 05.

v" Labour Statistics Sri Lanka 2017

Rs. 650.00
v' Annual Employment Survey

2017

Rs. 650.00
v" Sri Lanka Labour Gazette 2019

(April-July) Rs. 200.00
v Undestanding Labour Law

Rs. 1000.00
v’ Safety Posters

Rs.50.00 (each)
Contact Details:- Email — library dl@yahoo.com

Tel. — 011-2508974
Website URL is http://www.labourdept.gov.lk
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Evolution of the Office of the Attorney General in Sri Lanka

Prasad Welikannage
Librarian
Department of Attorney General

The Attorney General is the Chief Legal Officer of the State. In that capacity he
advises the State, Government Departments, Statutory Boards and Public
Corporations in respect of all legal matters. He conducts prosecutions in criminal
cases and appears on behalf of the Government, Government Departments, Statutory
Boards and Public Corporations in diverse judicial fora.

The Office of ‘Attorney General’ was formally established in 1884 under the British
Colonial Rule. However, the Office of the Attorney General could be traced back to
the Office of the Advocate Fiscal which was in existence towards the latter stages of
the Dutch rule in the Island of Ceylon and which Office continued even during the
early years of the British occupation until the year 1834 when the designation of this
Office was changed to that of ‘King’s Advocate’, and thereafter during the reign of
the Queen of England to ‘Queen’s Advocate’.

By Ordinance No. 1 of 1883, the designations of officers known as the ‘Queen’s
Advocate’ and ‘Deputy Queen’s Advocate’ were changed to ‘Attorney General’ and
‘Solicitor General’, respectively. The deputies to the ‘Queen’s Advocate’ were named
‘Crown Counsel’. All rights, precedents, powers, privileges, which at the passing of
the Ordinance belonged to the ‘Queen’s Advocate’ and ‘Deputy Queen’s Advocate’
were vested in the ‘Attorney General’ and the ‘Solicitor General’, respectively. The
change took effect from 1% January 1884. While introducing the Ordinance in the
Legislative Council, the ‘Queen’s Advocate’ said that the Bill proposed that the
‘Attorney General’ and the ‘Solicitor General’, besides having the powers exercised
in England by their counterparts, should have the same rights and privileges which
the Law Officers of the Crown have hithetro possessed in the Colony.

The Ceylon Civil List stands testament to the fact that Crown Proctors were
outsourced by the Attorney General’s Department since 1932, to handle the
procedural aspect of civil litigation. These appointments were then extended in 1944
to Crown Conveyancers, who were appointed specifically to engage and advice in
matters pertaining to conveyancing within the purview of the Attorney General.
Gradually, in 1952 and 1955 the first internal appointments were made to the posts of
Crown Proctor and Crown Conveyancer respectively, whilst the outsourcing
continued for the out station Courts, island wide.

Under the Donoughmore Constitution, the provision of legal advice to the Governor
became the responsibility of the Legal Secretary and the Attorney General’s
Department. The institution of criminal prosecutions and civil proceedings on behalf
of the Crown was the duty of the Attorney General’s Department. The Soulbury
Commissioners recommended that the functions of the Legal Secretary certifying
Bills prior to submission to the Governor for assent, should be transferred to the
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Attorney General. The Commissioners recommended the appointment of a Minister
of Justice to deal with the subjects then allocated to the Legal Secretary. They also
recommended that under the new Constitution, for some time at least, the Attorney
General and the Solicitor General should not lose their status as public servants and
become Ministers, and that the provision of legal advice to the Governor General
should in future be a duty of the Attorney General.

The Ceylon (Constitution) Order-in-Council of 1946 gave effect to these
recommendations except that in regard to Bills it provided that the Speaker shall
consult the Attorney General or the Solicitor General before giving his certificate to
any Bill. It was only after such certificate that the Bill could be presented to the
Governor General for assent.

Sri Lanka attained independence from the British Empire on the 4™ of February 1948.
She became a Republic under the 1972 Constitution. The Governor General was
replaced by a President who was nominated by the Prime Minister and who was
required to act on the advice of the Prime Minister and other Ministers. Until 1972,
the Attorney General was appointed by the Governor General and thereafter by the
President. The Constitution of 1978 provided for an Executive President to be elected
by the People. Under that Constitution also the President was empowered to appoint
the Attorney General.

With the enactment of the Administration of Justice Law, No. 44 of 1973, certain
powers of the Attorney General associated with the criminal justice system, were
conferred on the Director of Public Prosecutions, which was an office created by that
law. In practice, the Director of Public Prosecution functioned from within the
Attorney General’s Department and was required to adhere to the advice of the
Attorney General. That position was abolished in 1978, with the repeal of the
Administration of Justice Law. The 2™ Republican Constitution empowered the
Executive President to appoint the Attorney General.

It is observed that none of the Constitutions adopted since 1946 altered the non-
political status of the Attorney General and the Solicitor General. The Attorney
General continued to be the Chief Law Officer of the State. His independence and the
status remained unaffected. However, his functions were increased under the 1972
Constitution and thereafter in the Constitution of 1978.

In terms of the present Constitution, the Attorney General is appointed in terms
of Article 41A of the Constitution, on the recommendation of the Parliamentary
Council and his tenure is guaranteed in terms of the Removal of Officers (Procedure)
Act No. 5 of 2002.

Source: https://www.moj.gov.lk
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Best Quotes about Reading

“Once you learn to read, you will be forever free.” - Frederick Douglass

“There are many little ways to enlarge your world. Love of books is the
best of all.” - Jacqueline Kennedy

“Reading is a discount ticket to everywhere.” - Mary Schmich
“Books are a uniquely portable magic.” - Stephen King

“Books are the plane, and the train, and the road. They are the destination,
and the journey. They are home.” - Anna Quindlen

“Reading is like thinking, like praying, like talking to a friend, like
expressing your ideas, like listening to other people’s ideas, like listening
to music, like looking at the view, like taking a walk on the beach.” -
Roberto Bolafo

“Reading was a joy, a desperately needed escape — I didn’t read to learn, I
was reading to read.” - Christian Bauman

“One glance at a book and you hear the voice of another person, perhaps
someone dead for 1,000 years. To read is to voyage through time.” - Carl
Sagan

“The world was hers for the reading.” - Betty Smith

“A book is a garden, an orchard, a storehouse, a party, a company by the
way, a counselor, a multitude of counselors.” - Charles Baudelaire

“The books transported her into new worlds and introduced her to
amazing people who lived exciting lives.” - Roald Dahl

“In books I have traveled, not only to other worlds, but into my own.” -
Anna Quindlen

“Reading... a vacation for the mind... ” - Dave Barry

“Reading is the sole means by which we slip, involuntarily, often
helplessly, into another’s skin, another’s voice, another’s soul.” - Joyce
Carol Oates

“A reader lives a thousand lives before he dies, said Jojen. The man who
never reads lives only one.” - George R.R.
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“Come to the book as you would come to an unexplored land. Come
without a map. Explore it and draw your own map.” - Stephen King

“Keep reading. It’s one of the most marvelous adventures that anyone can
have.” - Lloyd Alexander

“Each book was a world unto itself, and in it I took refuge.” - Alberto
Manguel

“Books are not about passing time. They're about other lives. Other worlds.
Far from wanting time to pass, one just wishes one had more of it.” - Alan
Bennett

“Books are the mirrors of the soul.”—Virginia Woolf

“I leapt eagerly into books. The characters’ lives were so much more
interesting than the lonely heartbeat of my own.” - Ruta Sepetys

“Reading changes your life. Reading unlocks worlds unknown or
forgotten, taking travelers around the world and through time. Reading
helps you escape the confines of school and pursue your own education.” -
Donalyn Miller

“We may sit in our library and yet be in all quarters of the earth.” - John
Lubbock

“Books and doors are the same thing. You open them, and you go through
into another world.” - Jeanette Winterson

“It is not true that we have only one life to live; if we can read, we can live
as many more lives and as many kinds of lives as we wish.” - S.L
Hayakawa

*#kkExcerpted from the Internet*#**



SLLA Council Members - 2020/2021

President: Dr. Ruwan Gamage
Immediate Past President: Dr (Ms) N. D. Wijayasundara
President - Elect: Dr. R. D. Ananda Tissa
Vice President: Mr. Anton D. Nallathamby
General Secretary: Dr. (Ms) K R N Harshani
Assistant General Secretary: Ms. Priyadarshani Hemakumara
Treasurer: Ms. Varuni Gangabadaarachchi
Education Officer: Dr. (Ms) C. N. K. Alahakoon
Assistant Education Officer: Ms. Priyani Balasooriya
Publication Officer: Ms. T. Sritharan
Information & Public Relations Officer: Dr. S K. Illangarathna

Professional Group Conveners

Academic Libraries: Mr. M. Norman Ravikumar
COMAISP: Mr. S. Santharooban
Government Libraries: Ms. M. K. G. Yanika Nandasena

IT Committee: Mr. Dammika Rathnayake
LIS Research: Dr. Tharanga Ranasingha
National Library: Mr. Wijaya Premadarshana

Provincial Libraries: Ms. Wasantha Kuruppu

Public Libraries: Mr. P. W. G. D. Weerakoon
School Libraries: Ms R. C. Kusumanjali
Special Libraries: Ms.Ranjani Herath

Nominated Council Members:

Ms. Shivanthi Weerasinghe
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