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Message from the President of the SLLA

Dr. R. D. Ananda Tissa
President, Sri Lanka Library Association 2022/2023

Sri Lanka Library Association (SLLA) has organized International Conference on Library &
Information Science ICLIS 2023, held virtually, on 27" June 2023. | am so delighted to meet
virtually our Keynote Speaker Ms. Vicki McDonald, President-Elect of International
Federation of Library Associations and Institutions, the Chief Guest Ms. Himali Jinadasa,
Coordinator, Sri Lanka UNESCO, New Delhi Cluster Office for Bangladesh, Bhutan, India,
Nepal, the Maldives, and Sri Lanka, the Guest of Honour Mrs. Ruwani Senevirathne, Senior
Manager, Quality Assurance & Compliance, Chartered Institute of Personnel Management Sri
Lanka, today.

Library Association of a country is the key organization that advocates equitable access to
information needs of the community and helps to improve services to library users, and
supports development of the profession of librarianship. Sri Lanka Library Association was
established with the objective to promote the establishment and development of library services
in the country. The Annual Session was organized as two separate events. First, the
International Symposium been organized to provide a forum to the young researchers and
professionals to submit their research findings and to learn from the experiences of others.
Annual General Meeting (AGM) has been planned as the second event.

In this regard we conducts the International Conference on Library & Information Science,
today. The theme of the conference is “Libraries as Catalysts for Transformation: Resilient
Nations for a Better World”. The objective of the conference is to provide a platform for the
intellectuals in the field of Library & Information Sciences (LIS) to debate, discuss, and share
knowledge on current trends, issues and solutions related to the transformation of society,
nations and the globe.

Success of this international conference depends on the dedications of the Conference Chair
Dr. M.M. Mashroofa, Senior Assistant librarian of the South Eastern University of Sri Lanka
and Convener of LIS Research Group of the SLLA, Mrs. Thivya Janen, Conference Secretary,
members of the Advisory Committee, Council and the Executive Committee of the SLLA and
the members of the sub committees. Altogether thirty international and local researchers in the
field of LIS present their research papers, via online today. Abstracts of all papers are published
in the e-proceedings. There is no doubt that, this international conference would pave a path to
boost the research productivity and research impacts of the scholarly publications of LIS sector
and empower the societies with good practices.

As the president of SLLA, | would like to extend my heartfelt congratulations to the keynote
speaker, guests, invited speakers, chairpersons, special invitees, paper presenters and all the
participants.



Message from the Conference Chair
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Dr. Mohamed Majeed Mashroofa
Convener-Research Committee, Sri Lanka Library Association 2022/2023

It is with great pleasure | write this message to the International Conference on Library &
Information Science ICLIS 2023, under the theme “Libraries as Catalysts for Transformation:
Resilient Nations for a Better World”, organized by Sri Lanka Library Association (SLLA) on
27 June 2023. 1t is a real honor and privilege to serve as the Chair of this international
conference.

Library and Information Services play a pivotal role in the quality enhancement of life of
people of different walks. Nations need innovative and high-tech library services to find
solutions for existing and emerging challenges related to the prosperity of societies. Integrated
Library and Information Sciences and smart technologies such as digitalization, library
automation, big data, and application of artificial intelligence, robotics appliances, and the
Internet of Things (IoT) play a pivotal role in sustainable library services in the twenty-first
century. We expect information-literate, health-literate, and functional literate individuals, an
inclusive society apart from gender parities, informed citizens, individuals with entrepreneurial
skills, and a world free of hunger and poverty. Multidimensional aspects of library services
stimulate the transformation of existing society into a sustainable society, by providing
equitable access to information, quality education, high-tech applications, and innovative
services to develop nations towards sustainability and prosperity, thus leading to a better world.
| believe this is an appropriate and timely theme for this year that provides an opportunity to
showcase research findings. ICLIS 2023 take place virtually due to the situation associated
with the pandemic, economic and financial crisis exist in Sri Lanka.

In this context, Sri Lanka Library Association has organized its annual conference this year
with the aim of disseminating research findings conducted by the LIS researchers, and library
professionals from public, school, special, and university sectors across the globe by
collaborating with IFLA Asia-Oceania Regional Division, Association for Information Science
and Technology (ASIS&T) — South Asian Chapter, Maldive Library Association, Indian
Association of Teachers of Library and Information Science (IATLIS), National Institute for
Library & Information Science (NILIS), University of Colombo, and National Library and
Documentation Services Board (NLDSB), Sri Lanka. I sincerely believe that the outcomes of
the ICLIS 2023 will contribute to the activities of transforming nations through effective,
efficient, smart library and information services.

It is an honour that Ms.Vicky McDonald, President-Elect of the International Federation of
Library Associations and Institutions (IFLA) has accepted our invitation to deliver the keynote
address, and | take this opportunity to thank Ms. Vicky McDonald on behalf of the Sri Lanka
Library Association. Moreover, | wish to thank the Chief guest Ms. Himali Jinadasa, the Guest
of Honour Ms. Ruwani Senewirathne, Chair of the Plenary session Dr. Pradeepa Wijetunge
and Plenary speakers Dr. Ruwan Gamage, Dr. Syeda Hina Batool, Mr. W. Sunil and the council
members for accepting our inviting and supporting us for the great success of this event today.
My special thanks go to Dr. RD. Ananda Tissa, President SLLA, Ms. Varuni Gangabadarchi,
General Secretary, Ms. Thivya Janen, the Conference Secretary, and the Designer Ms. TMC.
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Hansamali who are instrumental behind the scene. | also extend my gratitude to other
conference committee members, editorial board members, reviewers and evaluators who have
contributed to making this event a success.

We have received 51 papers from national and international researchers that underwent double-
blind peer review and 30 papers have been accepted for presentation in six technical sessions.
Finally, I am privileged to extend my warm wishes to the keynote speaker, guests, plenary
speakers, session chairs, special invitees, paper presenters, and all the participants. | wish you
all a fruitful and successful conference!

Vi



Message from the Keynote Speaker

Ms. Vicki McDonald
IFLA President-Elect 2022/2023

Thank you for the opportunity to speak at the International Conference on Library and
Information Science ICLIS 2023. | would like to thank Sri Lanka Library Association,
particularly the Conference Chair Dr. Mashroofa Majeed for the invitation.

As the incoming IFLA President | am very keen to have an open dialogue with colleagues from

across the globe. | value the opportunity to speak with colleagues from Sri Lanka through
ICLIS 2023.

IFLA’s vision is a strong and united global library field powering literate, informed and
participatory societies. Your conference theme of Libraries as catalysts for transformation:
resilient nations for a better world aligns to the goals and work of IFLA. Your conference
theme also reflects the ambitions and work of libraries across the globe as they strive to work
with their local communities and nations to deliver services that will have a positive impact on
their community.

I hope that I may have the opportunity to meet with you personally at the IFLA World Library
and Information Congress 2023 in Rotterdam, 21-25 August. If you unable to travel to
Rotterdam, | encourage you to consider participating as a virtual delegate.

I look forward to sharing my thoughts with you on 27 June at ICLIS 2023 about the role that
libraries can play as catalysts for transformation.

I wish ICLIS 2023 a great success!

vii



Message from the General Secretary

Ms. Varuni Gangabadaarachchi
General Secretary, Sri Lanka Library Association 2022/2023

I am honored to extend my warm greetings to invited guests and all participants of the research
conference on International Conference on Library and Information Sciences 2023. The
conference theme “Libraries as Catalysts for Transformation: Resilient Nations for a Better
World” itself denotes the important of libraries in transforming lives. It is a pleasure to witness
the convergence of brilliant minds in this esteemed field, as we collectively navigate the ever-
evolving landscape of knowledge management and information dissemination.

Our world is undergoing a remarkable transformation, propelled by the exponential growth of
information and technological advancements. In this dynamic environment, the role of library
and information sciences has ever been more vital. As guardians of knowledge, we have the
responsibility to ensure that information is accessible, relevant, and reliable to all who seek it.

This conference proceedings serves as a platform to exchange groundbreaking research,
innovative ideas, and practical experiences that shape the future of our profession. Together,
we can explore emerging trends, examine the impact of evolving technologies, and identify
strategies to bridge the information divide across diverse communities.

As we navigate the complexities of the digital age, we must remain committed to the core
principles that define our profession: intellectual freedom, privacy, equity, and inclusivity. Our
libraries and information centers serve as sanctuaries of knowledge, fostering intellectual
growth and empowering individuals and communities. Let us continually strive to create
inclusive spaces, embrace diverse perspectives, and advocate for open access to information
for all.

I would like to express my deepest gratitude to the organizing committee for their relentless
efforts in bringing this conference proceedings to fruition. Your dedication and meticulous
planning have ensured that this event is a resounding success. | also extend my appreciation to
the esteemed panel of reviewers and the authors whose groundbreaking research has enriched
this collection of proceedings.

| encourage all participants to engage in vibrant discussions, explore new collaborations, and
forge lasting connections. Let this conference proceedings be a catalyst for transformative
ideas, inspiring future research, and innovative solutions that will shape the future of library
and information sciences.

Together, we have the power to unlock the doors of knowledge, empower individuals, and
build a brighter future. 1 wish you all a fruitful and memorable conference proceedings.
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Libraries as Catalysts for Transformation: Resilient Nations for a Better World

Address of the Chief Guest

Ms. Himali Jinadasa
Coordinator, Sri Lanka UNESCO and New Delhi Cluster Office for
Bangladesh, Bhutan, India, Nepal, the Maldives, and Sri Lanka

It is an honour and privilege to participate at today’s conference: “Libraries as Catalysts for
Transformation: Resilient Nations for a Better World "as the Chief Guest.

Since its creation in 1945, UNESCO introduced to the international arena what we now might
call a world book policy. This unprecedented initiative had a “Clear positive impact on book
development, on literacy and on education throughout the world”.

The conservation and protection of the world’s inheritance of books, as well as the call for
international cooperation to promote access to publications throughout the world are enshrined
in UNESCO’s Constitution, this allowed the Organization to launch since its birth what we
may call a “World book policy”.

The book as an instrument of freedom - What is sure is that the book, at UNESCO, was almost
never questioned. For René Maheu, Director-General from 1960 to 1974, the book was the
individual machine tool par excellence, the informant constantly available everywhere, the
faithful companion of personal quest through the collective treasure of knowledge and wisdom
passed on by past generations. The Chinese philosopher Lin Yutang, who was the first chief of
the UNESCO Division of Arts and Letters - in his 1937 work The Art of Living compared the
act of reading to a journey in time and space, an excursion into a different world, a way of
discussing with great people. Emile Delaveney, the head of the Organization’s Division of
Publications, explained that “books can liberate what is truly human in man and set off the
spark connecting his here and now both with all time past and with any other point in the
inhabited universe”.

The depository of books - the library, have been symbolic of beacons of enlightenment and
intellectual advancement, providing as the theme of this conference reiterates, catalysts for
transformation, ensuring resilient nations for a better world.

The urgency to safeguard these depositories of wisdom, cannot be emphasised enough, to
support the progress of future generations.

Often the destruction of libraries has been a recurring tragedy throughout history, and more
recently one of the first areas for funding cuts.

The burning of the Great Library of Alexandria in the 3" Century BC, the Library of Baghdad
in the 13th century, and the destruction of the National Library of Bosnia and Herzegovina
during the Bosnian War in the 20th century, and here in Sri Lanka, the Jaffna library which
resulted in 97,000 books and ola leaf manuscripts destroyed, denotes the symbolic nature of
these beacons of learning.

With regard to the Jaffna library, UNESCO incidentally in collaboration with the Ford
Foundation, tried to restore the peninsula’s intellectual hub with a program to restore facilities,
including an auditorium with an audio visual section, a mobile library so that the collection
could be accessible to rural schools, further documenting the priceless books that had been lost.



International Conference on Library & Information Science | ICLIS 2023

The UN 2030 Agenda seeks to create “A world with universal literacy”. Promoting this vision
is at the very heart of our libraries mandate; the UNESCO Institute for Lifelong Learning on
the libraries’ role in supporting national literacy efforts recommend that:

By involving libraries in the policy dialogue surrounding literacy, and ensure that libraries are
an integral part of local and national literacy strategies and efforts.

Enabling libraries to contribute to a literate environment that encourages everyone to develop,
enhance and sustain literacy skills within a lifelong learning perspective. Governments must
therefore ensure that libraries are able to provide free access to reading materials, literacy
activities and information (both in print and online) in a safe and friendly environment where
families and individuals can read and learn together

Ensuring that libraries are inclusive and have the knowledge and resources to provide relevant
literacy materials in a welcoming space for marginalized, vulnerable and minority language
groups. Libraries should serve as a convenient hub where diverse groups can find relevant
literacy materials and support. This includes materials, services and activities for people with
different literacy levels and abilities. Where the availability of materials in minority languages
is limited, libraries should support the creation of local content relevant to the community.

Institutionalize professionalization and invest in ongoing training for all library staff. Training
should be provided to help library staff develop a service- and needs-based approach to modern
libraries; this should include an understanding of literacy challenges and strategies, the process
of learning to read and write, and the impact local and national policies have on literacy.
Training should also involve using ICT to develop and sustain literacy and digital skills.

Use data provided by libraries for better-informed policymaking and coordination of the
various literacy efforts of different stakeholders. Libraries should measure and evaluate their
literacy activities and services and share their findings with governments and the general
public. Libraries need to understand and be able to communicate the impact of their literacy
efforts, particularly with regard to how they are contributing to local and national literacy goals.

UNESCO has also developed guidelines to strengthen libraries to support family literacy, and
learning using Libraries to serve as partners in raising awareness of the important role played
by families in developing the literacy skills of children and adults. To contribute to an
intergenerational culture of reading and lifelong learning.

Out of a number of initiatives to refer to, this year we honour world book and copyright day,
in order to promote the pleasure of books and reading, UNESCO is organizing a collection of
books for the benefit of Libraries Without Borders (LWB), an NGO which promotes access for
vulnerable populations to education, culture and information.

Another is to establish a World Book Capital Network Charter, which affirms and sets the
guidelines for publishing and allowing for freedom of expression of creativity through books,
the book capital for the year, has been set up to be Accra in Ghana. As promising as all of these
initiatives sounds, they have a common assumption which is with engaging with the traditional
notion of a library or a book. However, the notion of libraries and books are ever changing. In
particular with the digital age only further broadening the literacy divide with those with
internet access to eBooks, having access to unlimited knowledge, whilst those who only fall
further through the cracks due to limited personal resources.

However, | am pleased to inform you that UNESCO is not oblivious to the digital changes of
mediums, and have been working extensively to adopt to the forthcoming digital age.

For example, UNESCO and our partners launched the Translate a Story initiative to facilitate
home-based early age reading. Launched as part of efforts to support learning continuity during
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the COVID-19 pandemic as millions of children could not go to school, the initiative has
contributed to producing over 9000 resources, books and math games, across 103 languages,
housed on the Global Digital Library. This web platform was developed through a partnership
between UNESCO and the Norwegian Agency for Development Cooperation (NORAD), and
provides high-quality early grade reading books, that can be accessed for reading on digital
devices or for printing.

Many of the languages on the Global Digital Library are in Indigenous languages, which is the
theme of this year’s World Book and Copyright Day, as part of the International Decade of
Indigenous Languages (2022-32), led by UNESCO. A large percentage of the 6,700 spoken
languages mapped by UNESCO are Indigenous. Every language on UNESCO’s World Atlas
of Languages reflects a worldview and knowledge system, and each one relies on education
and intergenerational transmission to avoid extinction, reducing cultural diversity.

Digital technologies can also engage learners in different ways, during the pandemic, UNESCO
and the Global Digital Library mobilized over 100 young school students and their teachers in
Bangladesh in the framework of the Translate a Story campaign. They embarked on the
translation of 500 books from English into Bangla, and five ethnic minority languages, enabling
learners in remote areas of Bangladesh, including visually impaired children, to access reading
material in their mother tongues.

In the age of Tik Tok and Social Media, the means of receiving and storytelling are
everchanging. However, the value of a book and a library, whether digital or physical will be
consistently immeasurable in the eyes of UNESCO, and we commit ourselves to ensuring that
its value is preserved in forms that balance the past with the present and future, adding to the
new innovations and knowledge creation that is added as literature into this field today.

Libraries are perhaps one of the most powerful tools towards progress and power in a country,
this is why libraries are attacked, to destroy a societies knowledge systems and culture.

On a personal note, my commitment to supporting libraries in Sri Lanka, includes an initiative
I implemented while Director, Secretariat for Co-ordinating the Peace Process (SCOPP),
Presidential Secretariat - in collaboration with the Asia Foundation, with the support of the
navy, to deliver a substantial number of books for school libraries in the Northern and Eastern
Provinces during the war.

The books of the Asia Foundation have filled many school libraries throughout the country, 1
also grew up with these well illustrated and interesting books, which drew me to the library at
my school, to escape to another more colourful world.

| should mention, on a sadder note, that this year the Asia Foundation Books for Asia program
ends after 60 years, it is fitting to mention that the last tranche including 6,300 books, will be
delivered to more than 100 rural schools, through the UNESCO Associated Schools Network.

This program was supported through the enduring commitment of Mr. Anton Nallathamby,
Director of the Asia Foundation, Books for Asia program in Sri Lanka. | am happy to note that
Kanniya Pieries, Program Manager for Let’s Read, who also works on this program, is
scheduled to speak later today.

I am confident that all members of the Sri Lanka Library Association, as gatekeepers to
knowledge and progress, guard well the depositories of knowledge that are catalysts, for
resilient transformational change for nations, as this years theme for the International
Conference in Library & Information Science denotes. Thank you so much for your kind
attention, | wish the organizers of this significant national conference, the very best with
today’s proceeding.
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Address by the Guest of Honour

Ms. Ruwani Senevirathne
Senior Manager Quality Assurance & Compliance,
Chartered Institute of Personnel Management, Sri Lanka

It is indeed a great honor for me to speak with you today on this very momentous occasion.
The Sri Lanka Library Association is hosting the International Conference on Library &
Information Science ICLIS 2023 with the theme “Libraries as a Catalyst for Transformation:
Resilient Nation for a Better World”.

| am delighted to have the opportunity to address such a talented gathering of dedicated library
staff members and other invited guests on “Importance of quality assurance in library services
in the context of libraries as a catalyst for transformation: resilient nation for a better world”.

Libraries can act as a catalyst for transformation because we are in the process of rebuilding
the economy, and as a result, we need to mobilize all the skills, talents, and ideas from the
citizenry across the nation in order to harness everyone's ingenuity in order to find solutions
that will not only help us transform but also put us on a sustainable path in order to achieve
resilient nations for a better future.

Libraries are the heart of communities, whether the community is a university, professional
institution, college, small, rural, or urban Centre, Works with libraries to equip them with the
knowledge skills, and support to meet the never evolving needs of their communities.

I firmly believe that Quality assurance plays a vital role in ensuring effective and efficient
library services in many ways. Quality Assurance (QA) refers to the systematic process of
monitoring and evaluating services to ensure they meet predetermined standards.

In the library sector, QA focuses on maintaining and improving the quality of services offered
to patrons and helps libraries identify areas for improvement and implement necessary changes
to enhance user satisfaction.

Enhancing User Experience is one of key aspect of QA activities in libraries. Library users
expect high-quality services that cater to their needs. Through QA, libraries can continuously
evaluate and improve their services to provide a better user experience. Furthermore, Quality
Assurance helps identify gaps, reduce errors, and optimize service delivery, leading to
increased user satisfaction and loyalty.

Effective Resource Management is another important aspect of Library QA. Libraries can
operate in an environment of limited resources, including budgets, staff, and materials. Also,
QA helps libraries optimize resource allocation by identifying inefficiencies and areas for
improvement. Furthermore, Through QA, libraries can streamline workflows, eliminate
redundancies, and maximize the impact of available resources.

Ensuring Accuracy and Reliability is another key factor. In the service sector, accuracy and
reliability are crucial. QA ensures that library services, such as cataloging, indexing, and
information retrieval, are accurate and reliable. This helps users find the information they need
quickly and with confidence, building trust in the library's offerings.

Maintaining Compliance and Standards is a very important factor. Libraries often operate
within a regulatory framework and adhere to industry standards.QA enables libraries to assess
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their compliance with regulations and standards. By conducting regular audits and assessments,
libraries can ensure they meet legal requirements and uphold professional norms.

ISO standards for the library: 1SO (International Organization for Standardization) standards
provide guidelines for ensuring quality in various industries. This topic delves into 1SO
standards specific to libraries, such as ISO 11620 for library performance indicators or 1SO
9001 for quality management systems.

These standards play a crucial role in ensuring quality, efficiency, and interoperability within
library services and operations.

ISO 11799 is another significant standard for libraries, focusing on the preservation of library
materials. This standard offers guidance on the storage, handling, and care of library
collections, including books, manuscripts, audiovisual materials, and digital resources. By
adhering to 1ISO 11799, libraries can ensure the longevity and accessibility of their valuable
holdings, safeguarding them for future generations.

Interlibrary loan services, a vital aspect of library cooperation, benefit from ISO 18626. This
standard outlines protocols and data formats for the exchange of requests and transactions
between libraries. It promotes efficient and standardized interlibrary loan processes, enhancing
access to resources beyond individual library collections and expanding the services available
to library patrons.

Moreover, 1SO standards also address digital aspects of library operations. 1ISO 10160 and 1SO
10161 focus on the interlibrary loan of digital items, specifying protocols and messages for
electronic document exchange. These standards facilitate the seamless sharing of digital
materials between libraries, regardless of their respective systems of platforms.

ISO 20775 is a noteworthy standard that deals with digital object identifiers (DOIs) for
libraries. DOIs are unique identifiers assigned to digital resources, enabling persistent and
reliable linking to online content. By adopting ISO 20775, libraries can ensure the effective
management and long-term accessibility of digital resources, improving discoverability and
citation accuracy.

ISO standards bring numerous benefits to the library sector, promoting efficiency, quality, and
cooperation. They assist libraries in standardizing their processes, preserving their collections,
enhancing resource sharing, and managing digital materials effectively. By adhering to these
standards, libraries can provide better services to their users and contribute to the broader goals
of information access and knowledge dissemination.

Continuous Improvement QA fosters a culture of continuous improvement within library
services. Through periodic evaluations, feedback collection, and analysis, libraries can identify
areas for growth and innovation.QA promotes a proactive approach to addressing challenges
and embracing emerging trends in the library sector.

Building Trust and Reputation is another important factor Quality assurance is a crucial
factor in building trust and maintaining a positive reputation. Libraries known for providing
high-quality services attract more users and receive positive feedback.By prioritizing QA,
libraries demonstrate their commitment to excellence, which enhances their standing in the
community.

Quiality assurance is vital for the success of library services in the service sector. It enhances
user experience, optimizes resource management, ensures accuracy, maintains compliance, and
enables continuous improvement. By embracing QA, libraries can build trust, strengthen their
reputation, and better serve their patrons.
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To obtain ISO certification for a library, there are several criteria that should be focused on.
Here's a list of key areas to consider:

1. Quality Management System: Implement a robust quality management system that
outlines procedures, policies, and responsibilities to ensure consistent quality in library
Services.

2. Customer Focus: Prioritize customer satisfaction by understanding their needs,
providing effective services, and continuously improving customer experiences.

3. Information Security: Implement measures to protect sensitive information and data,
ensuring confidentiality, integrity, and availability of library resources.

4. Collection Development: Establish a systematic approach to selecting, acquiring, and
managing library materials that meet the needs of users and support the library's mission.

5. Service Accessibility: Ensure the library is accessible to all individuals, including those
with disabilities, by providing suitable facilities, assistive technologies, and
accommodating diverse needs.

6. Continuous Improvement: Foster a culture of continuous improvement by setting
objectives, conducting regular assessments, and taking actions to enhance library services
and processes.

7. Staff Competence: Invest in staff training and development to enhance their skills,
knowledge, and competencies, enabling them to provide high-quality services and support
to library users.

8. Preservation and Conservation: Implement measures to safeguard library materials,
including proper handling, storage, and conservation techniques, to ensure their long-term
availability and usability.

9. Stakeholder Engagement: Engage with stakeholders, such as library users, staff, and
community members, to gather feedback, understand their expectations, and involve them
in decision-making processes.

10. Environmental Responsibility: Promote sustainability practices within the library,
such as energy efficiency, waste reduction, and responsible resource consumption, to
minimize the library's environmental impact.

It's important to note that ISO certification requirements may vary depending on the specific
ISO standard chosen (e.g., 1SO 9001 for quality management or 1ISO 27001 for information
security). Therefore, it's advisable to consult the specific ISO standard and engage with
certification bodies for detailed guidance and compliance.

Libraries play an essential role in the lives of communities and academic institutions, and in
human development. Libraries are not just cultural institutions; they contribute to the economic
well-being of society. Accordingly, the library community must continue to advocate on behalf
of its users for openness and less restrictive policies and legislation regarding the access and
use of content.

In conclusion, while the nature and shape of libraries continue to evolve and respond to users’
changing needs, what must endure are the underlying values that libraries bring to our societies:
equitable access to information, networking, and the sharing of expertise and resources, and
being a trusted brand with Quality Assurance activities in Libraries. This will act as a catalyst
for the transformation: resilient nations for a better world. I would Thank you for your attention
to this presentation on the importance of quality assurance in library services.
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Plenary Speech-01

Dr. Syeda Hina Batool

Chair, ASIS & T (South Asia Chapter)

Visiting Professor, UBC, Vancouver, Canada

Asst. Professor, Ins. of Information Management, University of the Punjab

Libraries as Catalyst for Transformation: Resilient Nations for a Better World
A Global Scenario

First of all 1 would like to present my gratitude to ICLIS 2023 organizers for inviting me and
provided the opportunity to highlight the important aspect of our community of practice i.e.
‘libraries as catalyst for transformation’. I would like to set the pitch of my talk around
‘resilience theory’ which argues to bounce back against uncertainties, complex systems,
adverse situations and even positive progress. In an article Munro (2011) draws on that we
should appreciate the digital revolutions, major library budget cuts, changing user
demographics and growing social media industries. These revolutions somehow made
information professionals accept the ‘new world’ and pushed them to think about new ways of
adaptability.

Global pandemic is one of the good examples to mention here with the lens of ‘resilience
theory’. Including libraries, the information providing services have been transformed very
shortly and show resilience over the time. Unwilling professionals, scholars and students forced
to leave their comfort zone to become digital visitors (Connaway, 2020). Literature also
informed us that the resilient organizations performed well to cope with the pandemic
challenges and fought at the front end to serve their users (Swanson, 2021). Resilient
information professionals practice two way decision making and accept challenges even in
rough times (Munro, 2011).

According to Munro (2022) the characteristics of a resilient library include diversity, variability
and modularity. To address diversity, we need to think out of the box and adopt user centered
approaches in building collections and services. Variability is accepting change (negative or
positive) with adequate planning and viewing the complex situations as opportunities. In
libraries, modularity can be practiced by wearing multiple hats (interconnected units) in a close
connection with a central hub. A stronger connection between library units through effective
communication networks would result in increased resilience. The key takeaway from the talk
is the idea that the future is highly unpredictable, however, we should acknowledge
environmental innovations and digital challenges and respond by building resilience.
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Plenary Speech- 02

Dr. Ruwan Gamage
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Dept. of Social Science, Faculty of Arts, National University of Maldives

Librarianship in the Era of Generative Artificial Intelligence (GAI)

Libraries, often perceived as catalysts for transformation, stand at the tip of a new era defined
by Artificial intelligence (Al) in general and Generative Artificial Intelligence (GAI) in
specific. GAI offers a new paradigm for information retrieval and knowledge creation,
promising to revolutionize libraries by enhancing their services and operations. Integrating
Large Language Models (LLMSs) with search engines is fundamental to this paradigm shift.
This amalgamation can significantly improve information retrieval and question-answering
tasks, paving the way for practical library chatbots.

Further potential lies in the incorporation of Al technologies into current information systems.
This could involve the development of librarian robots for tasks such as book detection and
shelf organization. However, libraries must be included in the development process to address
potential accuracy issues and ensure relevance.

In this new framework, libraries can play vital roles in Al-related tasks, promoting the notion
of 'intelligent libraries'. Libraries can support researchers in generating innovative ideas,
proposing research questions, and offering fresh perspectives using Al tools. Nevertheless, they
must also ensure transparency, ethical usage, and critical evaluation of these tools.

Information literacy skills in Al are critical in helping students acquire and process knowledge
for their future. Libraries, therefore, have an indispensable role in promoting algorithmic
literacy and digital skills. They need to revise current literacy regimes to ensure the responsible
use of Al. This involves encouraging a critical understanding of Al, emphasizing the need for
algorithmic literacy, proposing pedagogical strategies, and outlining libraries’ contributions.

Despite the potential benefits of Al in enhancing productivity across various sectors, it raises
concerns about biases, privacy, security, and misinformation. As such, there is a need for
further research in areas like knowledge acquisition, transparency, ethics, digital
transformation, and teaching. Libraries can lead in promoting ethical scientific writing and
evaluating Al tools' validity and reliability.

In conclusion, generative Al brings about a transformative shift in librarianship. It calls for
proactive measures in policymaking, ethical considerations, promoting algorithmic literacy,
and adapting library services to protect against misuse and abuse of Al technologies. Through
this, libraries can remain vital catalysts for transformation, fostering resilient nations in a world
increasingly shaped by artificial intelligence.
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Plenary Speech -03

Mr. W. Sunil
Director General,
National Library & Documentation Services Board of Sri Lanka

Libraries as Catalysts for Transformation: Resilient Nations for a Better World

| am honoured and privileged to address to the International Conference on Library &
Information Science (ICLIS) — 2023 on ‘Libraries as Catalysts for Transformation: Resilient
Nations for a Better World’ organized by the Sri Lanka Library Association. ICLIS is one of
the main annual events of research dissemination among the Library and Information Science
(LIS) professionals in the country. | believe that the International Conference on Library &
Information Science will provide an international level opportunity to disseminate modern-day
knowledge among academics, researchers, and professionals and graduate and postgraduate
students to share their research experience and help to collaborate and strengthen partnerships
among professionals.

As the world and nations encounter new development challenges associated with increasing
globalization, climate change, and other natural and man-made hazards, research and
innovation become crucial in finding innovative solutions. Therefore, libraries play a critical
role in providing the required knowledge, and infrastructure to direct research toward solution-
oriented outcomes to build resilient nations for a better world. Libraries are catalysts for change
and essential for development. Together, the librarians of the world contribute to rebuilding a
just and equitable society.

As the apex body of the Library & Information Science field in Sri Lanka, the National Library
& Documentation Services Board, we place significant emphasis on education, research, and
capacity building for the LIS sector, and a major component of our functions is focused on
strengthening the capacities of all stakeholders, both state and non-state sectors, in performing
their role in Sri Lanka’s progress towards the library and information science field. As such,
the objectives of this Conference align well with our core functions and the research outcomes
would immensely benefit our future work.

United Nations Sustainable Development Goals (SDGs) emphasize transforming the nations
in 2030. As our motherland is also one of the participative country in this venture, we conducts
many advocacy programmes to educate our librarians towards SDGs. National Library and
Documentation Services Board of Sri Lanka contributes a lot in empowering the libraries and
educating the librarians towards sustainability.

Last but not least, | warmly congratulate the Sri Lanka Library Association on this timely topic
and look forward to the outcomes of the discussion. | am confident that this forum will be an
enriching and rewarding experience for all paper presenters and participants.
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Technical Session — One

Transformation in Library Services
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Factors that Contributed to the Decline and Collapse of the Buddhist Book
(Pothgul) Tradition in Sri Lanka during the Rajarata Civilization Period:
Based on Historical Information Sources

H. M. Isuru Herath
Assistant Librarian
Library, University of Peradeniya
isuruhistory@gmail.com

Abstract

The most valuable gift from Sri Lanka to the catalog of ancient world libraries is the Pothgul
Vihara tradition. This tradition, started after the Mahindagamana in the 3 B.C. and carried out
during the Rajarata civilization period in Buddhist educational institutions such as Mahavihara,
Abhayagiriya, Jethavanarama Buddhist University and Mahanetpamula Ashta Mulayatana.
The research problem is to investigate how the tradition of books in Sri Lanka was broken
during the Rajara civilization. The main objective of this study is to examine the factors that
influenced the collapse of the book tradition in this country during the Rajarata civilization. A
secondary objective here is to find out how human activities have affected it rather than
physical activities. A survey was conducted based on the information available at the
University of Peradeniya library. Accordingly, the primary sources related to the
Deepavansaya, Mahavansaya, Pujavaliya, and secondary sources authored by Lagumdeniye
Piyarathana Thero, T. G. Piyadasa, Marvin Ranasinghe and other modern scholars were
carefully analyzed and a conclusion was reached. Clashes for power between dynasties have
led to the collapse of the book tradition during the Rajara civilization. The competition for
power between the Maurya Lambhakarna dynasties during the Anuradhapura period also seems
to have influenced the decline of the Pothgul tradition. Foreign invasions are one of the
strongest factors that influenced the decline of the Pothgul temple tradition in this country
during the Rajarata civilization. Especially due to Pandyan, Chola and Kalingha Magha
invasions, books related to Piriven in this country were looted and destroyed. Improper
intervention of the government in inter-sectarian crises is another factor that has affected the
destruction of Buddhist books during the Rajara civilization. Persuading King Mahasen to
destroy the great temple complex along with its books on the advice of a Mahayana monk
named Sanghamitra in the 3 A.D. is a strong example for this. Discarding some old traditional
thoughts may have also led to the collapse of the book tradition of Rajarata civilization. Another
strong factor affecting the destruction of Buddhist books is the migration of the people of
Rajarata to the southwest due to epidemics, soil infertility, and climate change. From this, it
can be concluded that historical factors such as power struggles between dynasties, improper
intervention of the government in contemporary religious crises, exclusion of traditional
thoughts, and people leaving Rajarata and migrating to the southwest due to foreign invasions
and dangers caused the decline and collapse of the Buddhist book temple tradition in Sri Lanka
during the Rajarata civilization period.

Keywords: Pothgul tradition, Mahindagamanaya, Mercenary army, Emigration, Immigration
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Time-Driven Activity-Based Costing (TDABC) for the Acquisition Process
of Academic Libraries: a Case Study of the Library at the University of
Performing Arts, Sri Lanka

P. G. M. P. Gamage
Assistant Librarian, University of Colombo School of Computing,
Sri Lanka.
pgm@ucsc.cmb.ac.lk

Abstract

This study mainly focused on exploring aims: to investigate the practical application of
TDABC in the acquisition process of academic libraries; to identify the usefulness of the
retrieved information from TDABC in terms of managing decision-making. To gather data, a
purposive sample was selected, consisting of the main library at the University of the
Performing Arts, SL. Primary data was collected through interviews and observations. After
identifying relevant activities, two separate TDABC models were developed to analyze the
acquisition process for printed books and journals, respectively. Each model comprises seven
stages (Ex: Notifying, Processing the request, Calling for quotations etc.), each of which
consists of both standard and optional activities, defined according to the nature of the activity.
Next, the study utilized time equations to calculate the cost of acquiring the library items.
Accordingly, to determine the cost per time unit (minute) spent on each activity, all cost rates
were measured by using the acquisition division's practical capacity (80%) and the fully loaded
staff labor cost per minute. Based on the findings, TDABC data showed that acquiring printed
books are more expensive to acquire than periodicals, due to the many standard and optional
activities involved in the acquisition process. The models calculated the minimum and
maximum costs of acquiring the two items, based on optional actions. When considering
standard activities, both models reveal that the maximum costs were incurred for both items at
3rd stage, which involves calling for quotations and comparing them (for books 198.99 (RS)/s
and for journals 127.10 (Rs)/s). This study suggests that TDABC is an effective method for
the library to better comprehend the cost behavior of its acquisition process and improve its
cost management strategies. Initially, identifying and recording the organization's activity flow
is time-consuming, but once the workflow is identified, the model implemented can be easily
changed or updated according to any process changes. Based on the conclusion obtained from
the study, it is recommended that further research be conducted to examine the effectiveness
of TDABC in different types of libraries and for different library processes such as cataloging,
interlibrary loan services, etc.

Keywords: Cost Management, TDABC, Time Driven Activity Based Costing, Academic
Libraries, Acquisition Process
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Disaster Management at University Libraries: a Case Study at the
University of Sri Jayewardenepura Library

H.U.C.S. Kumara! and N.D. Wijayasundara?

1 Senior Assistant Librarian, Faculty of Engineering,
University of Sri Jayewardenapura, Sri Lanka.
kumara@sjp.ac.lk
2Librarian, University of Sri Jayewardenapura, Sri Lanka.

Abstract

Libraries are suffering significantly as a result of disasters, whether they are natural, man-made,
or a combination of the two. The university library, which serves the university’s teaching,
learning, and research activities is no exception in facing disasters. The University of Sri
Jayewardenepura is one of Sri Lanka's largest state universities, with eleven faculties. The
University of Sri Jayewardenepura library is considered the knowledge centre of the university
that provides information to all students and academic staff to fulfilling their information needs.
The objectives of the study were to identify the past disasters experienced by the library,
identify possible disasters in the library and explore the strategies used for disaster
management. The descriptive survey research method was applied in the study. The population
consisted of the entire library staff at the University of Sri Jayewardenepura and the sample
size was 62. Sixty-two copies of the questionnaire were distributed and 56 (90.32%) were
received after filling. All of the 56 responses were used for the analysis of the study. The
purposive sampling technique was used for semi-structured interviews. The telephone
interview technique was used in the study. According to the purposive sampling method, only
6 participants out of the responded 56 were selected to be interviewed. The study concludes
that incidents related to natural and man-made disasters happened in the library. Insect/rodent
attacks and network breakdown disasters had the highest value of 54, representing 96.43% of
respondents. About 53 (94.64%) identified electrical faults as a disaster at the USJ library. 53
(94.64%) respondents identified fire and water-related disasters other than floods in the library.
According to the interview results, the main types of disasters that library staff expect are fire
and water-related disasters. The library employs strategies for disaster prevention, such as
performing routine building maintenance (including plumbing and electrical) 30 (53.57%) and
employing an effective communication system 25 (44.64%).

Keywords: Academic libraries, Library disasters, Disaster Management, Natural disasters,
Man-made disasters.
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Case Study on the Readers’ Awareness of the Reference Sources with
Reference to the University of Kelaniya

Y.W.N.D. Amarasooriya and M.G.H.K. Wijerathna
erandakaushalyal@gmail.com, nimasha.dilrangi@gmail.com

Abstract

The main purpose of a library is to provide information for its readers when it is necessary. On
many occasions, librarians use reference sources to provide services for readers. Reference
materials are stored in libraries, but many university students are not aware of them and do not
use them for their studies. The main objective of this study was to determine the readers’
awareness of reference sources. The specific objectives were to find out whether libraries
conduct awareness sessions on reference sources under their custody for readers. Undergradute
students of Faculty of Social Sciences of University of Kelaniya were the population of this
study. As a sample, readers of the university library attached to the department of sports and
recreation management of Kelaniya were selected using the random sampling method.
Interview and observation methods were used for data collection. The university library in
Kelaniya has an established reference section. A comprehensive collection of reference
materials was stored there. But awareness of this collection and its use in the studies was very
poor. Even though libraries conduct library orientation programmes, priority has not been given
to reference sources. As a recommendation, reference source services can be provided by
knowledgeable staff and organised workshops and webinars to make the library community
aware of the reference sources via networks on different media.

Keywords: Library, Information, Information service, Reference sources, Reference services
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The Role of School Library Learning Resource Centers in Students' Self-
Learning Development: a Study based on Secondary Schools.

K. Thevakanthan! & R. Kupeshan?
Teacher Librarian, Kopay Christian College
2Senior Assistant Librarian, University of Jaffna
kupeshan@gmail.com

Abstract

The use of technology in the information industry has led to an information revolution. As a
result, information has spread uncontrollably. This situation has created an environment where
human society has to depend on appropriate information to fulfill its needs. Thus, the need to
search for relevant information on a daily basis has become an inevitable factor. In such an
environment, self-learning is seen as necessary for students to improve themselves and achieve
improvement in learning outcomes in schools. The main purpose of education is to bring about
changes in the knowledge, skills and attitude of the students. Students' self-learning
involvement should increase to achieve this objective. The educational community has a
responsibility to provide appropriate resources to students to promote self-learning. In this way,
this study was conducted to find out the usefulness of the school library and information
resource centers in improving the self-learning of the students.

This study was carried out by including the students and the principals, librarians and teachers
selected in secondary schools (1AB, 1C) in Kopay Divisional Education Office of the Jaffna
Zonal Education Office. 234 students studying in grade 11 (according to Krejcie Morgan
Schedule), 8 librarians, 8 teachers and 8 principals were surveyed in the selected schools. This
quantitative study focused on students, librarians, teachers and principals selected through
stratified sampling and data was collected and organized through questionnaire, observation
and interview. The collected data were analyzed using SPSS statistical software and results
were presented descriptively. Based on the results of the study, 62.5 percent of the students
said that the awareness activities in the school library learning resource centers were not enough
and 75 percent of the librarians said that there were not sufficient books for learning. Also, 76.1
percent of the students said that the teacher librarian's guidance for learning in the school library
learning resource center is not satisfactory, and 67.1 percent of the students said that the
teachers do not carry out teaching in relation to the additional subjects related to the subject.
Based on this, it was found that the activities of the school library learning resource centers in
improving the self-learning of the students are found to be insufficient. Based on this study, the
implication of this research is, self-learning of the students can be improved by creating
awareness in the methods presented by the researcher and by implementing them.

Keywords: Learning, Self-learning, School library learning resource centers
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A Study of Public Library Service in Sri Lanka under IFLA/UNESCO
Performance Factors: Special Reference to Polonnaruwa District

M.G.P.Tharuka!” and H.M.T.C. Herath?
Ypramodtharukal4@gmail.com , 2chandimaliherath@gmail.com

Abstract

Nowadays, compared to every field, public libraries have to adapt to modern technology and
modern social system. Thus, public library services should be operated in a manner suitable for
modern times, as shown by the 1994 IFLA/UNESCO Public Library Work Performance Facts.
Are the public libraries of Sri Lanka operating under the performance criteria? Librarians of 7
public libraries in Polonnaruwa district were selected as a sample for the study. The main
objective of this study is to study the functioning of the public library service in Sri Lanka
under the IFLA/UNESCO public library performance criteria. As the research methodology,
quantitative research methodology and qualitative research methodology were used as mixed
methodology. The survey method was used as the research methodology. The public librarians
are minimal at the IFLA / UNESCO Public Library Performance of Library Services. Library
services operate according to the Public Library performance of the Public Library System in
Sri Lanka due to many. IFLA/UNESCO public library performance issues are at a minimum
level of knowledge of public librarians, and according to the performance issues, staff training
and knowledge, physical problems, financial problems, reader and staff attitude problems
including barriers and Due to the existence of many challenges, the library services in the public
library system of Sri Lanka are operating very minimally according to the performance facts
of the public library. To avoid these situations and follow international guidelines and standards
to implement successful public library services, the government and responsible institutions
should introduce methods and policies. The National Library, which is the pilot of public
libraries in this country, should take the initiative and provide the necessary knowledge and
training for the public librarians and the task force. Funding from the parent institution for
public libraries should grow. In order to make the reader's attitude towards public libraries
positive, a timely public library service should be implemented according to the reader's needs.

Keywords: IFLA, UNESCO, Public library performance facts, Public libraries, Library
services
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A Study on Work-L.ife Balance, Technostress Creators and Psychological
Well-Being of Librarian

C. A. Delmo
BLIS Coordinator, Ramon Magsaysay Memorial Colleges, Marbel
kraydelmo30@gmail.com

Abstract

This study aimed to determine the effect of work-life balance and technostress creators on the
psychological well-being of librarians in the Province of South Cotabato. This study used a
non-experimental quantitative research design using descriptive correlational analysis. The
questionnaires utilized in the research were adjusted to the goals of the investigation which is
an adapted research instrument. The researcher polled a total of 83 librarians who were chosen
through stratified sampling technique. The statistical techniques used to analyze and interpret
the data are mean and Pearson's r. The researcher used google forms, an online survey tool, to
gather the relevant data. The findings revealed that work-life balance, technostress creators,
and psychological well-being were all moderately high among librarians. Findings revealed no
significant relationship between technostress creators and psychological well-being and work-
life balance and psychological well-being.

Keywords: Library and information science, Work-life balance, Technostress creators,
Psychological well-being, Philippines
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A Study on the Impact of Online Library Orientation Programs
Implemented by Libraries: Based on New Students at the University of
Kelaniya

I. Madhumali
Librarian, IDM Campus, Colombo
madhumaliiresha80@gmail.com

Abstract

The library is an institution created to meet the information needs of the readers. University
library makes a great contribution to the basic functions of a university, which are education,
research publication, and knowledge preservation. One of the unique functions of the library is
orientation programs which are implemented to inform new students about the use of library
resources. The primary goal of orientation programs is to provide an overview of library
services and resources to guide readers in their use. Library of University of Kelaniya also
implements these programs for new students at the beginning of each semester. Currently, due
to the Corona epidemic and the current instability in the country, these programs are
implemented online. Although the new students who enter the university from all rural and
urban areas are given the necessary guidance on the use of the library through these programs,
it has not been practical. Due to the lack of proper understanding in using libraries online, the
use of libraries for educational purposes has decreased. The objectives of this research are to
identify how these programs conducted by the library have an impact on new students, to
identify new students' understanding of orientation programs, and to identify the problems
faced by the library in conducting these programs. As the population, freshmen in the
departments of the Faculty of Social Science of the University of Kelaniya were selected and
100 students were selected as the sample under random sampling. As the method of data
collection, data was collected through questionnaires, interviews, and site observation.
According to the findings of the study, it was revealed that 88% of the new students are
adequately informed about library resources and services through library orientation. But 66%
of new students have a complex nature of those services and 76% of them have little
understanding of how to use library resources online. Suggested solutions for this are to
conduct programs physically instead of online-only by the library, to recreate new orientation
programs to influence the educational activities of the students, to create attractive programs
for readers, and to present them without complexity.

Keyword: Libraries, University library, Education, Online orientation program
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Bibliometric Analysis and Comparison of Global Research Literatures
Published on Information Seeking Behaviour retrieved from Scopus and
Web of Science databases
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Abstract

The objective of this article is to conduct a bibliometric analysis of the global research
literatures published on ‘Information Seeking Behaviour’ retrieved from Scopus and Web of
Science databases and to compare both the data files along with the merge file to measure the
growth of annual literature in the research area. The analysis and results compares the similarity
and differences between Scopus and WoS, and further each one of them with the merged file.
A total of 435 and 585 documents were extracted through the Scopus database and Web of
Science core collection respectively. It includes Articles, Conference Paper, Book Chapter,
Book Review and Notes. The required research data were extracted by applying the following
search queries in the main searching box of the Scopus and Web of Science databases. Scopus
database: TITLE-ABS-KEY ({Information Seeking Behaviour}) OR ({Information Seeking
Behavior}) Web of Science database: TS=({Information Seeking Behaviour}) OR
({Information Seeking Behavior}). During the analysis of retrieved data, 220 doruments were
found duplicate in titles and DOIs. Therefore it is discarded keeping one title from each set of
duplicate. Finally, total 800 documents were come out as a merge document file and considered
for the analysis. To perform qualtitative analysis of retrieved document Biblioshiny application
of Bibliometrix, R package has been used and to create network visualization map of keyword
clustering, VOSviewer software has been used. The study reveals that, in the year 2000 only 7
documents were published in Scopus, after that in all succeeding years an upward and
downward slopping has seen. 2021 is the most productive year in both the databases. The
author named Nicholas D. is on 1st rank with higher publication and citations in both the
databases. The source “Library Philosophy and Practice” is on first rank in Scopus with 76
publications, while “Health Information and Libraries Journal” is on first rank in WoS and
Merged Document with 64 and 76 respectively. University College of London has published
34 documents, followed by University of Malaya with 29 documents in Scopus. While in WoS
29 documents were published in affiliation with University of Queensland, followed by
University of Sheffield with 28 documents. Moreover, UK is most productive country in
Scopus and WoS with 194 and 390 documents respectively. These comparative studies of
Scopus and WoS conclude that these two databases are permanently improving, but
comparisons of these two databases have not exposed a clear winner.

Keywords: Bibliometric analysis, Information seeking behaviour, Scopus, Web of Science,
Comparative analysis

26


mailto:rajiv@rnpilawschool.edu.in

International Conference on Library & Information Science | ICLIS 2023

Information Literacy Skills of National School Students in Northern
Province, Sri Lanka
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Abstract

Education policy of Sri Lanka is changing towards student centered learning. The students are,
therefore, supposed to make effective use of the library for the assignments given to them by
their teachers. It is now clear that the time when students relied entirely on the teachers’ notes,
without supplementing them with other sources, has come to an end seeking information for
self learning of students. This study reports the results of an exploratory investigation into
information literacy skills among national school students in six schools located in the Northern
Province, Sri Lanka. The main objectives of the study were to determine the information
literacy level among national school students, and to gain a broader understanding of
information literacy skills practices in National schools. Convenience sampling was used to
select the teachers, while purposive sampling was used to select all the other participants in the
study.16 teachers, teacher librarian and 104 students were selected as target population for
research. Data were gathered via self-administered questionnaires and additional qualitative
data were obtained from structured interviews with teacher-librarians. Results indicate three
main issues: first, poor information skills among the students 17% never visit to library; second,
heavy reliance on the use of prescribed textbooks 52% students depends on text book; and
finally, the lack of evaluation as a barrier towards the effective integration of information
literacy skills into the educational system.

Keywords: Information literacy skills, Education, National schools, School students
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Job Satisfaction of Teacher Librarians: Kuliyapitiya Education Zone

W.M. Thusithakumari! K.G.l Jayawardana? A.P.M.M.D.B. Dayananda®"
LActing Librarian, Wayamba University of Sri Lanka,
2Senior Assistant Librarian, Wayamba University of Sri Lanka
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Abstract

Job satisfaction is a very important element that is regularly measured by organizations. The
most common method of measurement is the use of rating scales where school librarians report
their reactions to their job satisfaction. Questions related to the rate of pay, work
responsibilities, variety of duties, promotional opportunities the work itself, and co-workers. A
school library gives access to students, staff, and parents to a variety of library resources. The
objectives of the study were, to identify the level of job satisfaction of teacher librarians, to
identify the job satisfaction is responsible for a desirable lifestyle, to identify the relationship
between working conditions and job satisfaction, and to identify the challenges in job
satisfaction of school librarians. To collect data used survey method. A structured questionnaire
has been designed to collect data from teacher librarians. Using the Krejcie and Morgan
sampling table, 82 questionnaires were distributed. Findings revealed that 72% of the teacher
librarians were satisfied with their jobs. 88% mentioned that job satisfaction is responsible for
a desirable lifestyle,92% mentioned that clearly working condition is affected by job
satisfaction and lack of professional development activities, lack of support from the school
management, salary, and respect are the major barriers to job satisfaction. The study revealed
that school management and zonal education office should be made mechanisms to uplift their
professional qualification, continuously conduct proper workshops and seminars to solve their
professional issues and school management should be given a helping hand to school librarians
to succeed in their path. The finding of the study would be helpful for government authorities,
library professionals, and other respective organizations to develop mechanisms and introduce
a new framework to enhance their performance.

Keywords: Job satisfaction, School librarians, Library professionals, Kuliyapitiya, Sri Lanka
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A Study on the Digitization of University Library Resources in Sri Lanka:
a Case Study of Kelaniya, Colombo, Sri Jayewardenapura and Peradeniya
Universities

H.M.D.C. Rathnasiri
Department of Library and Information Science, University of Kelaniya, Sri Lanka
dhimashacr97@gmail.com

Abstract

Information and Communication Technology (ICT) has revolutionized the world today.
Information and communication technology has also revolutionized the field of libraries. Thus
with the advent of ICT, the traditional libraries shifted to the concept of virtual libraries. As a
result, digital libraries emerged. For digital libraries to emerge, their resources must be
digitized. Accordingly, digitization is the conversion of traditional materials such as book maps
and other paper items into electronic copies. The main objective of this study was to study the
digitization of library resources in the universities of Sri Lanka, to identify problems that may
arise during digitization and to make suggestions for minimizing the identified problems. For
this study, data on digitization of university library resources in Sri Lanka was collected under
the following sections: the reasons for the digitization of libraries; the purpose of digitization;
the digitization tools; the scanning equipment; and the digitization staff. For this purpose, four
university libraries were selected as samples. They are libraries of University of Kelaniya,
University of Colombo, University of Sri Jayewardenapura and University of Peradeniya. The
case study methodology was used as the research collection methodology for the study.
Accordingly, an online questionnaire was presented to the librarians of the libraries selected
for the sample and data was collected by sending reminders and telephone calls to the libraries
which did not respond. Regarding the digitization of library resources in the universities of Sri
Lanka, the study finds a large number of library resources are being digitized in the libraries of
University of Kelaniya and University of Peradeniya, while a limited amount of resources are
being digitized in other libraries. At the same time, digitization efforts in libraries are
weakening due to declining funds, declining digitization equipment and the high cost of such
equipment. However, the use of digitization equipment in the University of Peradeniya Library
is significant. Lack of experienced and skilled staff, high cost of equipment, and limited
funding from the parent company are some of the problems identified in the digitization of
university library resources. Accordingly, solutions to those problems have also been proposed.

Keywords: Digitization, Information and communication technology, Digital libraries,
University libraries
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Cloud Computing Used in Library Management Activities and Services:
an Overview

M.T.Thasneem Mohamed
Assistant Librarian, American National College, Colombo
thasneem944@gmail.com

Abstract

Internet and Computers are playing a vital role in the modern era. Developments in internet
become important for the technological improvement and development for the cloud
computing. Nowadays most of the institution starts to using cloud computing for their routine
activities. This study aims to explore the services & management activities in libraries using
cloud computing. It’s a qualitative study and used secondary resources such as research articles,
internet articles, books, videos related to cloud computing. Hypothesis: Cloud computing can
be used for library services and management. Major objective of this study is to find out how
libraries can perform management activities and services using cloud computing. Also, specific
objectives are, to find about cloud computing, categories of cloud computing, characterizes of
cloud computing and the major library services and management activities. Cloud computing
is the delivery of computing services over the internet. It categorized based on the services
provided as software as a service, platform as a service and infrastructure as a service. Also, it
can be categorized based on the infrastructure as public, private, hybrid, community. It
complains the characteristic as low cost, mobility, speed, security, retrieval and flexibility.
Libraries can perform integrated library services, digital document management, electronic
book management patron management analysis and resource management using cloud
computing. Also, can provide services such as book circulation, reference services, user
education, cataloguing search and database search. Finally, this study identifies that, Libraries
can provide services and management activities using cloud computing. Also, the
characteristics and categories of cloud computing can be used for these library activities too.

Keywords: Cloud computing, Library services, Library management, Libraries and clouds.
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Use of OPAC:s in Public Libraries in Sri Lanka with Special Reference to
Kurunagala District
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BA (Hons) Library and Information Science, University of Kelaniya
shashiniprasadani@gmail.com

Abstract

OPAC is an online bibliographic information of library collection that is available to the public.
An information retrieval tool can provide multiple access to libraries even without physical
access. The related literature confirmed, OPAC has been describe as a one of most important
and useful information retrieval tool in any library. OPAC is used effectively in national library,
university libraries and special libraries of the library system in Sri Lanka. But public library
OPAC remain in the primary stage in public libraries. This research paper based on the usage
of public library OPACs with special reference to Kurunagala district. The objectives of this
study were tol.) Identify the current status of the OPACs in Kurunagala district 2). Identify the
trends in the use of OPACSs 3).1dentify the problems related to OPACSs.4.) Propose suggestion
to improve the OPAC in public libraries in Kurunagala district. The non-probability purposive
sampling method was used to select public libraries from the Kurunagala district. Primary data
was collected using questionnaires and personal interviews from users, librarians and other
library staff. The collected data revealed that inadequate computer literacy and unfamiliar with
OPAC among the staff in the Library system of Kurunagala district. The study also showed
that fund allocation was not satisfactory to complete and the maintenance task of library
automation process. In addition it was very difficult to identify expert personalities in the
library automation area. Finally, this study recommends, users should be provided with
computer technology knowledge and continued user education. Also, the staff should be given
adequate knowledge and training in the use and handling of library management software.

Keywords: Online Public Access Catalogue (OPAC), Public library, Information retrieval,
Kurunagala district

33


mailto:shashiniprasadani@gmail.com

Libraries as Catalysts for Transformation: Resilient Nations for a Better World

Transforming Libraries into Smart Learning Commons: a Case Study of
SLIIT Library
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Assistant Librarian, Sri Lanka Institute of Information Technology
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Abstract

In the digital era of the millennium, the evolution of technology and the utilization of big data
have led to the expansion of Google and Artificial Intelligence. To keep pace with this progress,
libraries must embark on a modernization journey, leveraging technology to create a smarter
environment that facilitates easy access and comfortable experiences for readers. This abstract
explores the concept of smart libraries, emphasizing the development of new e-tools and
services that cater to user requirements with greater efficiency. The modernization of libraries
encompasses aspects such as environmental upgrades, automation, and digitization. Smart
technology, services, readers, spaces, and governance play integral roles in this transformation.
Academic libraries, including SLIIT, a prominent private university, support teaching,
learning, and research initiatives through their library resources. The changing nature of smart
libraries significantly impacts user education, library services, the information profession, and
the development of lifelong learning skills. This study focuses on SLIIT Library’s adoption of
the smart library concept, which has led to a more modernized approach, redefining the
traditional library as a Learning Commons Centre. The poster presented here provides insights
into the background, elements, functions, and dimensions of a smart library, showcasing how
SLIIT library has become one of the country’s smartest libraries through the implementation
of various services. These services encompass library marketing, wireless access, Artificial
Intelligence, the Internet of Things, image recognitions, RFID, CCTV, sensors, and other
related concepts. The integration of digital services such as e-SDI, bulletin boards, discussion
forums, virtual sessions and online resources has further enhanced the library’s offerings. The
results of this study highlight the fulfillments of user requirements in the current era and
emphasize the importance of libraries leveraging new technologies to meet the evolving
demands of readers.

Keywords: Smart libraries, Modernization, Digital libray services
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Challenges Faced by School Librarians due to Lack of Library Automation

Mohamed Usanar Noufer Khan
B.Ed Student, Faculty of Arts and Culture, Eastern University, Sri Lanka
nouferkhan@gmail.com

Abstract

In today's scientific development, "Education™ is perceived as expanding with human life. Due
to the changing process of globalization, it is the need for libraries to act in a new direction.
There is a situation in school libraries, where students spend a lot of time searching for books
because the books are not properly organized and those were not catalogued and indexed
correctly. Many books lost every year. This study identified that, those problems can be
rectified by automating the school libraries. At present there is a problematic situation observed
in school library maintenance. The data was collected among the 10 schools in Eravur
Education Zone in Batticaloa District. The questionnaire was circulated among the 20 teacher
librarians in the selected 10 schools in addition this study used direct interviews, observations
and documentary evidences to collect data. Quantitative and qualitative data obtain were
analyzed, interpreted, and discussed to find the suitable automation software for school
libraries. Among the 10 schools included in this survey, 80% of the respondents were said,
there is no facilities in school libraries to automate its functions. At school libraries teachers
act as the librarians. Librarians were not trained to apply new technologies properly. Further
more this study found that students did not use libraries during the pandemic and other crises.
The school libraries were not modernized. This study recommend that school libraries should
be transformed with application of smart technologies, recruit professionally qualified
librarians, and library collections should be properly organized.

Keywords: School Libraries, Automation, School Librarians, Challenges
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Ms. Hemangini Patel* and Dr. Nimesh Oza?"
* Research Scholar, Sardar Patel University, V. V. Nagar, Gujarat, India
2" Research Supervisor, Sardar Patel University, V. V. Nagar, Gujarat, India
hemarav78@yahoo.in

Abstract

Applications of SWOT analysis will give a deep understandings in the COVID-19 Pandemic
which pave a pathway to new library innovations. The goal of the current study was to
determine how the COVID-19 will affect new, creative library services. To that end, a SWOT
analysis was used to represent Strengths (S), Weaknesses (W), Opportunities (O), and Threats
(T) at the library. Taking into consideration that measuring library activity is one of the most
crucial library indicators. Additionally, the current study measures the numerous library
services offered to patrons. In the COVID-19 pandemic era, libraries had a revolutionary idea
that was examined in this analysis of SWOT. It highlights several ways that the pandemic is
compelling libraries to employ cutting-edge technology. Findings of this studyt provides
libraries faced with a cutting-edge environment in which to operate. It also discusses the SWOT
analysis conducted during the COVID-19, indicated with an emphasis on the quick, intensive
adoption and deployment of hitherto underutilised technology breakthroughs. Without a doubt,
during the global shutdown, libraries and other organisations were at the forefront of inventive
service delivery ideas.

Many services and their role are utilized for users. However, they are often neglected in the
middle of a pandemic such as Coronavirus. There is an opportunity right now more than ever,
in the management team for several directions, a method to concentrate their services and a
bumper rail to save them going forward. As a result, it will give us a picture in providing
innovative library services.

Keywords: COVID-19, Innovation, Libraries, SWOT Analysis
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Bibliometric Analysis of Global Research Literature on COVID - 19
Related to Kidney Diseases from 2019 - 2022
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Abstract

Covid-19 pandemic has created many challenges in the world. SARS CoV infection in a kidney
disease patient causes increase in mortality and complications in the treatment. The aim of the
paper was to perform a bibliometric study on the global research literature on covid-19 and
kidney diseases. The study examined the growth of literature, authorship pattern, productive
author, language distribution, country-wise distribution, productive institutions, major
information sources, keyword analysis and international collaboration during the period
between the year 2019 and October 2022. Bibliographic data were retrieved from the PubMed
database. The collected data were analysed using Microsoft Excel and the R package named
Biblioshiny. A total of 5260 records were used in the analysis. The majority (97.5%) of the
publications were published in English. Among the total number of 34,473 authors, Wang Y
from China was the most contributing productive author. Multi-authored publications were in
the prominent position in the literature, where as sole-authored publications were only 3%. The
majority of the publications (88%) related to the study topic were freely accessible. USA was
the most productive country having 741(14%) publications with the highest number of
international collaborations (954) with 87 countries all over the world. Sri Lanka also had 18
international collaborations with 13 different countries including USA, and United Kingdom.
Huazhong University of Science and Technology in China was the most productive institution
publishing the highest number of literature (692) on covid- 19 and kidney diseases. The leading
journals publishing articles on this topic were ‘PLOS One’, ‘Kidney International’ and
‘American Journal of Transplantation’. The study highlighted the trending keywords on the
topic of Covid-19 and kidney diseases. The study provides insights on the topic-of Covid-19
infection and kidney diseases to plan future research activities.

Keywords: Bibliometric analysis, COVID -19, Kidney diseases, PubMed
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A Study of Documentation Services in Libraries in Sri Lanka: with Special
Reference to the National Library and Documentation Services Board and
the National Science Foundation of Sri Lanka

M.T. Disanayaka
Department of Library and Information Science, University of Kelaniya, Sri Lanka
dmmaheshikatharangani@gmail.com

Abstract

Documentation services in libraries are important for easy access to information in today's
information age. This research has been conducted based on the research problem that, whether
the library and information centers are performing documentation services. The main objective
of this study is to identify the current status of the documentation services operated by the
National Library and Documentation Services Board of Sri Lanka and the National Science
Foundation, the problems faced in the provision of documentation services and the measures
taken by the institution to solve those problems. Mixed research methodology was used in this
study. Questionnaires, interviews and secondary sources were used in data collection. Data was
collected by distributing questionnaires to two officials associated with the National Library of
Sri Lanka and the National Science Foundation and conducting interviews with them and field
research data was collected using secondary sources. The study focuses on the documentation
services provided by the National Library and Documentation Services Board of Sri Lanka.
The National Bibliography of Sri Lanka, the Sri Lanka Postgraduate Dissertation Index and the
Sri Lanka Upharana Index were used based on the purposive sampling method. Microsoft
Excel was used was used for quantitative data analysis. Results revealed that National Library
and Documentation Services Board of Sri Lanka performs 77.7% of the documentation services
and the National Science Foundation operates 44.4% documentation services. Results also
revealed bibliographies and indexers are not compiled continuously due to several compilation
issues. Some of them are delay in publication, difficulty in online use of PDF format, high cost
of printing and scarcity of publication coverage, high cost of software for database-related
sequencing, lack of trained staff, etc. It was proposed to provide staff training in the provision
of library and documentation services, to carry out awareness activities about the software
required for creating bibliographies and catalogue online.

Keywords: Information seeking, Library services, Documentation services, Bibliographic
sevices, Indexes
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Library Usage and Social Capital during the COVID-19 Pandemic, with Special
Reference to the Academic Libraries in the Western Province

G.B.N.Sarangi
Department of library and information Science
University of Kelaniya
mithumwijesekara313@gmail.com

Abstract

The COVID-19 pandemic affected all sectors of society, including the library sector. A library
can be considered a door to knowledge. During the COVID-19 pandemic, opening a library
was a challenge. The objective of this study was to study the development of social capital by
opening libraries during the COVID-19 pandemic. The six academic libraries were selected
from the western province for the study. As a methodology, reader experiences were gathered.
The secondary sources were referred to. The study concluded that the concept of a digital
library developed during the period, including eBooks and e-resources that were readily
available to the public during the period. The study revealed that digital libraries during
COVID-19 enhanced the capital in society.

Key words: COVID-19, Academic libraries, Digital libraries
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Impact of Religious Information on Political Beliefs and Personal Morality
among Bangladeshi People

Md. Liton Ali", Md. Rifat Mahmud?, Raiyan Bin Reza®
1post Graduate Student, Department of Information Science and Library Management,
University of Dhaka
12 &3 post Graduate Student, Department of Information Science and Library Management,
University of Dhaka
Liton_2015314383@isIlm.du.ac.bd

Abstract

Religion has been an integral part of this world since ancient times. Bangladesh is a South
Asian country with a population of over 170 million people. Like most of the South Asian
countries, religion plays a very crucial role in the society and politics of Bangladesh. The use
of religion in politics is not so uncommon in Bangladesh. Religion has been an important debate
issue in many political and social trends. Many religious groups in Bangladesh have drawn the
attraction of a wide section of the country’s population in recent years. The policymakers are
also influenced by the impact of religious factors while making policies. Religion still shapes
the moral beliefs of the people in the country. It is also evident from social and political
tensions. The main objective of this study is to explore the impact of religious information on
Bangladeshi citizens’ personal morality and political beliefs. An online survey was conducted
to collect the viewpoints of Bangladeshi citizens regarding the impact of religious information
on their personal morality and political beliefs. A total of 210 respondents participated in the
survey selected through convenience sampling. In addition to demographic and general
information, a five-point Likert scale was used to measure the impact of religious information
on morality and political beliefs. Additionally, nonparametric Mann-Whitney U and Kruskal—
Wallis tests were conducted to know the significance of differences in respondents’ assessment
of personal morality and political beliefs in terms of their demographic characteristics. The
current study reveals that religious information has an impact on the citizens of Bangladesh.
The respondents have differences in their opinions by different demographic groups.
Respondents’ educational level, current residency, and information literacy have significant
differences in their opinions. This paper will help us to get a brief scenario of the impact of
religious information on morality and political beliefs. Although the result of this study cannot
be generalized, this study will help future studies on this issue.

Keywords: Religious information, Political beliefs, Personal morality, Bangladesh
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The Importance of Extension Services for the Development of Society, with
Special Reference to the Public Library in Colombo

L.H.Lakshani Perera
Library Assistant Public Library Colombo
Lakshaniperera894@gmail.com

Abstract

The library provides information for readers and contributes to social development. The main
objective of this study was to evaluate the extension services provided by the public library of
Colombo. Specific objectives were to identify the extension services done by the public library
of Colombo during 2022, study the quality of the extension services done by the public library
of Colombo, and evaluate how they affect the development of the social community. The data
were collected from questionnaires and interviews. Among the respondents, 44.75% positively
commented on the extension services carried out during 2022. Further, 23.56% highly
appreciated the extension services done during 2022, while 11.91% criticised the service badly.
Out of all the extension services, innovative programmes, the self-employment fair, story-
telling hour, mobile library service, book launches, musical programmes, film screenings, and
cultural festive events got 70% positive feedback from the community. Workshops and reading
camps got less than 50% positive feedback. According to the results, innovation programmes
(86%), story hour (82%), self-employment fair (79%), educational guidance programmes and
completions (75%), and library mobile service (72%), showed high impact on society. This
study concludes that the extension services conducted by the public library of Colombo
contributed to the development of society.

Keywords: Library extension services, Public library of Colombo, Community development
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A Study on Human Library Concepts and Buddhism

A.K.C. Ayeshani Abeysinghe
Nagananda International Institute for Buddhist Studies, Kelaniya
chamoayesha9653@gmail.com

Abstract

The human library concept has been gradually developed. From this concept, human behaviour,
attitudes, and positive thinking are developed. Through human library concept, humans provide
information through conversation instead of reading a book. The human library concept
originated in Buddhism, and the way to create a better world can be determined from
information resources. The human library concept was introduced by a Company in Denmark
in 2000 and has been spreading throughout the world within a few years. Barahman and Veda
are transmitted through oral tradition. The human library was a concept developed in the 6th
Century B.C. with Buddhism. According to Buddhist literature, the reverent Ananda Thero had
this concept within himself. Barnakers were the evidence of the human library concept after
the 1st Dhamma council. Barnekers transmitted the Dhamma from generation to generation
through oral tradition. Jathaka stories, Pujawaliya, Mahawamsa, and Vessanthara Jathakaya
are exciting examples. This concept was able to create in humans a good personality with good
attitudes and skills. It is the best way to develop a better society. Even though the human library
concept emerged as a new trend in library science, it was a concept in Buddhism.

Keywords: Artistic performances, Information sharing, Social networking platforms, Visual
and performing arts
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Role of Libraries to Develop Sustainable Societies in Sri Lanka

E.D.H. Madhurangi
Undergraduate, Department of Sociology, University of Ruhuna, Sri Lanka.
hmadhurangielvitigala@gmail.com

Abstract

Libraries have always played a vital role in society and they have a significant impact on the
development of sustainable societies. By making information and understanding of sustainable
development accessible, libraries in Sri Lanka have been playing a crucial role in promoting
sustainability. The objective of this research is to investigate the role of libraries in the
development of sustainable societies in Sri Lanka. A qualitative research method was used to
collect data. Six libraries in the Colombo district were selected using a purposive sampling
method. And also sample population consists of 30 people including librarians and library users
and data was collected from librarians and library users through semi-structured interviews.
The interview questions focused on the role of libraries in promoting sustainability. The study
found that libraries in Sri Lanka actively support sustainable development through a range of
initiatives and offerings. By making information on eco-friendly practices, renewable energy,
and waste management available, libraries are putting an emphasis on environmental
sustainability. By making information about human rights, gender equality, and cultural
diversity accessible, they are also encouraging social sustainability. Findings revealed that
libraries played a crucial role in promoting education (83.3%), community engagement
(66.7%), cultural preservation (50%), and environmental awareness (33.3%). However, further
research is needed to explore the impact of libraries on sustainable development in a larger
context. Furthermore, by hosting events and programs that promote awareness and action on
sustainable development issues, libraries can serve as community centers for sustainable
development. However, the study also showed that there are a number of difficulties that Sri
Lankan libraries must overcome in order to promote sustainable development. These
difficulties include a lack of funding, scarce resources, and a lack of knowledge about the
contribution that libraries can make to sustainable development. In conclusion, libraries play a
vital role in developing sustainable societies in Sri Lanka. By providing access to information
and education on sustainability, libraries can contribute to raising public awareness, promoting
sustainable lifestyles, and fostering a sustainable future for Sri Lanka. However, libraries face
several challenges in promoting sustainability, and more efforts are needed to improve their
role in developing sustainable societies.

Keywords: Libraries, Sustainable development, Sri Lanka, Societies
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The Role of Academic Libraries in Enhancing Information Search Skills of
Undergraguates: A Study in Rajarata University of Sri Lanka.

B. M. C. Madhusankha Bandara
Department of Humanities, Faculty of Social Sciences and Humanities,
Rajarata University of Sri Lanka.
madusankabandaranayaka42@gmail.com

Abstract

The advent of rapid social progress can be attributed to the ability to systematically record and
preserve knowledge and information generated by human intellectual activity. As a central
institution for acquiring, processing, storing, organizing, and disseminating recorded
information, the library plays a crucial role in expanding the knowledge of individuals. Within
the academic environment, the library serves as a key resource for meeting the information
needs of academics, undergraduates and researchers, thereby contributing significantly to the
fundamental functions of universities in education, research, publication, and knowledge
preservation. To enhance the quality of library services, it is imperative to pay special attention
to the incorporation of new technologies and the development of library services and
departments in accordance with national and international standards. In this context, it becomes
essential to explore the contribution of university libraries in developing the information search
skills of UGs. This research aimed to investigate and identify the programs and methods
implemented by Academic Libraries to foster information exploration skills among
undergraduates of Rajarata University in Sri Lanka. By utilizing a qualitative research
methodology, this study employed questionnaires and interviews to collect data from a sample
of 50 staff members and 350 undergraduates through random sampling. The research findings
revealed that the university library staff has implemented various activities and programs to
facilitate information exploration for undergraduates. These initiatives include library
orientations, awareness programs on information search methods, library tours, and online
platforms. However, it was observed that some shortcomings exist, such as programs and
guides lacking adequate motivation and appeal, the implementation of complex search
methods, insufficient awareness of online databases, and undergraduates’ inability to attend
library orientation programs due to busy schedules. The analysis of data suggested that, while
information technology has made accessing information easier and faster, undergraduates’ still
lack comprehensive knowledge of information search methods and tend to prioritize internet-
based resources over libraries. This research highlights the need for ongoing efforts to bridge
this gap by ensuring that library staff plays an integral role in assisting undergraduates in easily
and efficiently accessing information. By addressing these challenges, universities can better
equip undergraduates with the necessary information search skills and encourage them to
prioritize the use of libraries alongside online resources within the current education system.

Keywords: Acedemic Libraries, Information search skills, Undergraduates, Library services,
Quialitative research methodology
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A Walking and Talking Library: a Study on the Impact of the Strategy
“Read — aloud” on Older Adults with Vision Impairments
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Lecturer, Faculty of Social Science and Humanities, Sri Lanka Foundation Institute, Sri
Lanka renuka@slf.1k
2Trainer, Diploma holder in Aged Care (Sri Lanka Foundation Institute)
kaushalil021@gmail.com
3Senior Assistant Librarian, University of Moratuwa, Sri Lanka
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Abstract

The study aims to investigate the effectiveness of read aloud strategy on old lives with vision
impairments for reducing loneliness and social isolation. Read aloud is an activity that
incorporates variations in pitch, tone, pace, volume, pauses, eye contact, questions, and
comments and provides cognitive stimulation to older adults. For older adults who loved to
read all their lives, listening to someone read to them can bring profound comfort and joy.
However, unlike in Western countries reading aloud is not a popular concept in Asia. 8
respondents (between 62 — 77 years) were selected considering family support, easy access,
willingness to try out the concept of reading aloud, and level of vision impairment for the
research. The majority (5) were female adults. An open-ended questionnaire was utilized to
collect data after exposing them to 8 sessions (3- 4 hours) during 4 months. Various reading
materials are used according to the preference of adults. Most loved materials by males were
comic stories while females loved to listen to short stories mainly. Reading novels was not
productive as most of them could not remember the previous session. The interest of older
adults in read-aloud activities improved considerably after each session. Willingness to adopt
the concept to eradicate loneliness and social isolation showcased their willingness to social
engagement. It was evident that those who had the habit of reading could easily concentrate on
the activities and sometimes they could predict the next part of the story. Studies proved that
social isolation and loneliness caused by vision impairment can be reduced by reading aloud
with the assistance of family or caregivers. This research concludes the need for large print
reading materials for visually impaired adults, a special library corner for the elderly, and the
introduction of read-aloud activities for the elderly especially institutionalized.

Keywords: Reading- aloud, Older adults, Vision impairment, Social isolation, Loneliness
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Investigating the Impact of Open Educational Resources on Academic
Performance among Students Pursuing Library and Information Science
Education: a Study at University of Kelaniya

P. K. D. A. Madhushani
Department of Libraries and Information Sciences, University of Kelaniya, Sri Lanka
E-mail: ayeshamdn4@gmail.com

Abstract

The field of higher education is undergoing rapid change, and it is essential for library and
information sciences to keep pace with these advancements. Open educational resources have
emerged as valuable tools in facilitating easy and convenient access to educational content,
serving as a beneficial resource for students' study needs. This study aims to identify the
challenges and benefits associated with the use of open educational sources among students
pursuing library and information science education. A quantitative research methodology was
employed, with a focus on students enrolled in library and information science programs across
the university system in Sri Lanka. Specifically, the study targeted first, second, and third-year
students at University of Kelaniya, resulting in a sample size of 69 participants selected through
simple random sampling. Primary data was gathered using a questionnaire. The findings
highlight the significant benefits of open educational resources for students in the library and
information science field. The results indicate that such resources positively contribute to the
development of new skills (97.5%), exploration skills (97.5%), and exam readiness (97.5%).
However, challenges related to the lack of guidance and training in utilizing open educational
resources (66.5%) and language barriers (26.8%) were identified. The study suggests the
importance of providing proper guidance, adequate training programs, and directoral sources
to enhance the effective use of open educational resources. Furthermore, universities and
academic institutions should focus on promoting the use of open educational resources within
library and information science education, addressing the identified challenges and maximizing
the benefits they offer. This research contributes to the understanding of the role and impact of
open educational resources in facilitating effective learning experiences in the library and
information science field.

Keywords: Open educational resources, Academic performance, Library and information
science education, Higher education, Student challenges.
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Open Educational Resources in Sri Lankan Education: a Review

Mrs. J. Lavanya,
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Abstract

The emergence of Open Educational Resources (OER) is a remarkable educational innovation
in recent developments of open education which are used for quality teaching and learning.
The general objective of the review is to examine the research landscape of open educational
resources by conducting a systematic search on the SCOPUS database. The specific objectives
are to identify the subject area and keywords used by researchers, to analyze the different
research methods and analytical tools adopted, and to extract the key findings. The search term
“Open Educational Resources” was searched in title, abstract, and keywords. The search was
refined by country, i.e. Sri Lanka, and time limitation, i.e. 2018-2022. There were seven articles
retrieved for review. The majority of the article belongs to the subject area of Social Science
followed by Computer Science. The researchers utilized qualitative and quantitative methods.
The review revealed that a few staff is using OER during blended learning. The main reasons
for accessing OER were the availability of information at any time (36.1%) and ease of
information access (31.5%). Undergraduates faced challenges finding relevant free and open
materials and wiki sites (84.4%) were the highest accessed OER. Despite this, an OER-
integrated online course has been developed by addressing the desired instructional design (ID)
aspects. It was concluded that incorporating the identified ID features in an OER-integrated
online course will make the learning environment more flexible, attractive, and collaborative.
Further, a collaborative, participatory, and reflective process has also led to transformational
change in Open Educational Practices and distance learning. The researchers developed OER
policies to significantly contribute to the general education system within Commonwealth
countries. It was suggested that the designers of OER-based blended courses should create
social interactions through innovative interactions. In addition, Information Literacy skills need
to be improved among students to identify credible and authentic open educational resources.
The findings of this review will motivate researchers to focus more on the OER-related topic
as there was limited literature in Sri Lankan context.

Keywords: Open educational resources, Sri Lanka, Blended learning, Students, Higher
education
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Abstract

Academic search engines are online tools that allow users to search for scholarly articles,
books, conference papers, and other academic resources. Most graduate and postgraduate
students use academic search engines for their dissertations. Today, we can identify various
types of academic search engines. Among these search engines, Google Scholar has become
the most utilized search engine. Google Scholar is a valuable tool for postgraduate students to
conduct research and find academic sources for their work. Most postgraduate students use
Google Scholar for their research works. The main objective of this study was to identify the
usage of Google Scholar for dissertations by postgraduate students of library and information
science. Awareness of Google Scholar and awareness of advanced search methods were studied
as specific objectives. The population of this study was the University of Kelaniya library and
information science postgraduate students of the 2019/2020 (MA/MSSc) batch. We have
selected the entire population as a sample. The questionnaire and interview were used as the
instruments in this study to collect data. According to this, we have found that a 48% of
postgraduate students properly use Google Scholar for their research work, and they even have
a Google Scholar account. Among the respondents, 33%students use google scholar but they
have no idea to acquire the most relevant scholarly articles relevant to their research needs.
And 19% of students do not use google scholar and they do not have any idea about it and they
use other search engines for their research works. This study recommends that postgraduate
students should be made aware of academic search engines. Also, training should be done on
the use of these search engines. As Google Scholar has more advanced search options, one
should try to give them a proper understanding of these advanced search options.

Keywords: Search engine, Academic search engine, Google scholar, Postgraduate students,
Library and information
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Abstract

Academic libraries are the key hub for knowledge dissemination. Academic libraries have an
advanced service called "Research support service" to support the university community. As
research support services main library offered a Document Delivery Service (DDS), Ask a
Librarian service, Referral Service, Wayamba University Institutional Repository (WUIR),
Workshops (Use of reference management tools), Literacy Review and Webinars (Effective
use of—Resources) for the undergraduate students. This study investigated the users’ awareness
of research support services at the main library of Wayamba University. The main library gives
its services to three faculties. Namely, the Faculty of Business Studies and Finance, the Faculty
of Applied Science, and the Faculty of Technology. The objectives of the study are to identify
the awareness of research support services in Wayamba University’s main library, the purposes
for using these services and to identify the difficulties associated with using these services.
Using the Krejcie and Morgan sampling table, 340 questionnaires were distributed via Google
Forms using Web 2.0 technologies (email, WhatsApp, and Facebook). Results show that 72%
of students were aware of research support services provided by the main library of Wayamba
University. There is a high level of awareness of the availability of the "Ask a Librarian™
service. Students mentioned that they use research support services to find research articles,
fulfill research projects and enhance their academic work. Major barriers reported by the
students to the awareness of the research support services are lack of proper marketing, lack of
free time, and lack of computer lab and internet facilities. Improved research support services
may motivate students to fulfill their research work and academic career development.

Keywords: Research, Research support services, WUIR, Wayamba University, Sri Lanka
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