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Preface

On behalf of the NACLIS 2013 organizing committee, | am honoured and delighted to
convene the 10th anniversary conference this year. Our technical program is rich and
varied with one keynote speech and around twelve carefully selected technical
papers split between 3 sessions. In addition, there is a poster session embedded in
the ‘Unconference’ and the panel discussion. We also expect to provide technical
demonstrations, and numerous opportunities for informal networking among
librarians, and other information professionals from allied fields.

This year, we reached another milestone by introducing a ‘research incubator’,
supporting proactive practitioners who have already started community based
projects to enter the research stream by explaining their work in the form of posters.
A number of professionals helped in this endeavour, too numerous to name here.
That we hope will support the association’s goal of establishing a research culture in
library and information sciences.

My gratitude and appreciation goes to the Chief Guest and Keynote Speaker of
NACLIS 2013; Professor Emeritus Kusuma Karunaratne, and Panel Discussants; Dr.
Jayantha Wattavidanage, Senior Lecturer, Open University of Sri Lanka, and Mr.
Harrison Perera, former Librarian, University of Peradeniya for graciously accepting
our invitation.

As the conference chair of NACLIS 2013, | know that the success of the conference
depends ultimately on the many people who have worked with us in planning and
organizing the technical program and supporting social arrangements. In particular,
we thank the NACLIS Committee for their wise advice and brilliant suggestions on
organizing the technical program, the Programme Committee for their thorough and
timely reviewing of the papers, The coordinators of the Research Incubator for
making the project a success, and our sponsors who have helped us to keep down
the costs of NACLIS 2013 for all participants.

All past NACLIS convenors and other office bearers owe recognition in this very
special anniversary event, especially late Mr.N.U.Yapa — past SLLA President under

whose guidance this conference was first initiated.

Dr.Ruwan Gmage,
Convenor — NACLIS 2013
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Effective Use of Social Media in Libraries
A Case Study from Regional Centre for Strategic Studies (RCSS) Library

Kamani Perera
Library, Regional Centre for Strategic Studies, Colombo
k_vithana@yahoo.com

Abstract

In this digital era, data can be accessed from anywhere, at any time without borders. Data
can be stored in a digital library, knowledge portal, blog or any other digital warehouse.
These digital tools help data creators and users to publish, share, communicate and
disseminate data without any geographical barrier. As it permits view, edit and interact with
data creators, it is described as ‘Warm Web’. In a blog, data can be shared without much
effort. Therefore, blog has become a powerful tool of publishing digital data. It publishes
new content easily and automatically archives old posts while refreshing the content of the
main page.

Regional Centre for Strategic Studies (RCSS) is an independent non-governmental, non-profit
making organization centrally located in Colombo, Sri Lanka. Set up in 1993, RCSS is engaged
in activities ranging from collaborative research, dialogue and networking, interacting with
similar organizations on key regional and international issues relating to security, stability,
conflict resolution, confidence building and regional cooperation and provides services of a
Library with a wide selection of books and modern facilities for access of information. RCSS
library maintains extensive collection of electronic repository (e-repository) on South Asian
Security Studies. The library of RCSS has created a blog (http://kamani-
strategicstudies.blogspot.com/) on Strategic Studies and a Digital Reference Library Portal
on South Asian Strategic Studies and International Relations (http://rcss.asia/) to provide
effective information services regionally and globally. Based on the author’s experience, this
paper briefly reviews literature to demonstrate the importance of blogs in libraries.

Keywords: Web 2.0; social media in libraries; special libraries; Web portals;
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Special Resources and Services Provided to the Disabled Persons by
Public Libraries in the Western Province, Sri Lanka

S.M.V.N.K.S. Wickramasinghe
United Nations Information Centre, Colombo.
kumariwick@gmail.com

Abstract

Purpose of this paper is to present the findings of the survey that was conducted among the
main public libraries in the Western Province and the National Library in Sri Lanka. The aim
of the study is to examine the availability of library resources and services in public libraries
for the disabled. Being an institution which operates on tax payers’ money, public libraries
are expected to equally cater to all members of a community without descripminitation. The
current study reveals that the existing special resources are insufficient and therefore it will
be an eye opener for the librarians in the public libraries to re-examine their collections and
the services.

Keywords: physically challenged persons; disabled people; differently abled people; library
services;
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A Study on User Perceptions, Satisfaction and Behavioral Intentions
Towards the Digital Library Use:
Case Study Based on University of Niigata, Japan

Hindagolla, Menaka
Graduate School of Modern Society and Culture, Niigata University, Japan.
bmmcbhindagollal23@gmail.com

Nakamura, Takashi
Faculty of Humanities, Niigata University, Japan.
takashi-nakamura@humanniigata-u.ac.jp

Abstract

The digital revolution has made drastic changes in the information sciences and it has
tremendously impacted libraries too. As a result of advances in computing and information
systems technologies, academic digital libraries have emerged and become a gateway to
access electronic resources in diverse form. Recently, University libraries have invested
millions of money to build digital libraries (DL) and introducing digital library services to
users to help them as well as to satisfy their information needs.

Research Problem

Although significant investment has been made to introduce digital library services by
libraries, several studies demonstrate that these could still potentially be under used.
Althought Niigata University, Japan has introduced digital library services to its university
community, no study has been conducted about the users’ perspective in terms of their
satisfaction, perception and behavioral intentions of digital library use.

Objectives

This study attempts to explore the extent to how undergraduates in Niigata University use
digital library, level of satisfaction, their perceptions and intention to use digital library and
digital library services.

Significance

This paper contributes to the growing body of knowledge of digital library and DL services as
well as user acceptance and behavior. Research output provides an impact to Niigata
university library management to strengthen their services in future. Thus will be benefit to
others in similar position.

Methodology

The study used the survey method, and data was collected from a purposive sample from
undergraduates that represent Social Science and Humanities streams of the Niigata
University. The research instrument was a questionnaire which designed to collect both
guantitative and qualitative data. In total, 203 respondents participated for the survey and
second, third and fourth grade undergraduates were responded, first year students were
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excluded from the study as they are beginners to the university education and library use.
Descriptive statistics were used to analyze the data of this study.

Results and Discussion

Study results indicated a high percentage (81%) of awareness of the digital library and digital
library services, but usage was relatively low (37%). Study found that there is notable gap
between awareness and the usage of the digital library among the undergraduates. Usage of
second year undergraduates is law (24%) compared to others.

The non use of digital libraries is influenced by a combination of various factors. Many
thought that reading books is more convenient (31%), and that books are sufficient for
undergraduates studies (32%).

Around 50% of digital library users were satisfied and very satisfied with the Online Public
Access Catalogue Service (OPAC), E- document delivery service, Printing and downloading
and library staff assistance when they need assistance. Over 80% of users are satisfied with
the accessibility and usability of digital library and over 70% of users are satisfied with the
search and browse functions,

Hoever, undergraduates’ perceptions about digital library and services are quite positive.
About 63% of respondents in this survey “agree” that the materials available in the
digital library are sufficient. Similarly about 73% respondents who use digital library also
“agree” and “strongly agree” that information provided by digital library enables to improve
their quantity of learning and research work and 67% of respondents “agree” and “strongly
agree” that digital library information improve their quality of their learning and research.
Results indicated that students who use the digital library they perceived it is important to
their studies and students have been realized the usefulness of digital library and it influence

to use digital library in future too.

Results indicated a significant relationship between perceived usefulness and perceived ease
of use regarding digital library and services.

Conclusion

Study showed that popularity of digital library among undergraduates is not significant and
undergraduates who familiar with digital library perceived its usefulness for their learning
and research.

Key Words: digital library use; digital library services; user satisfaction; user perception; user
awareness.
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Identification of Information Needs of Local Herbal Industry Using
Critical Success Factors Approach

K. H. Thushara Abeysekera
Information Services Center
Industrial Technology Institute
thushara@iti.lk

Ruwan Gamage
National Institute of Library and Information Sciences
ruwan@libraryfriends.net

Abstract

Purpose
Aim of this study was to identify information needs of local herbal industry through
identifying CSFs pertaining to the local herbal industry.

Design/methodology/approach

This was a qualitative study. Semi-structured interviews were carried out with the
industrialists selected on the purposeful sampling method. Three local herbal manufacturing
institutions were selected and from each institution a manager from general management,
production / research and development and marketing were selected as the data collection
must traverse entire organization and altogether nine interviews were held.

After refining the data collected from the interviews, raw data statements were identified
and they were converted to Activity statements. The identification and creation of the
activity statements takes the raw data and transformed them into manageable statements
that can be analyzed and form the basis for the CSFs.

Then the activity statements were placed in the affinity groupings (similar or related
statements). After that the supporting themes were developed by describing the activity
statements in one affinity grouping in a few words. These themes used as a guide for
deriving CSFs. Information needs that come under CSFs were then described.

Findings

Seven CSFs were derived; Research and development (R&D), Business intelligence, Strategic
marketing, Public relations, Product quality, Information and Management and policy
decisions.

Originality/value

In Sri Lanka this is the first time that the CSFs and information needs of herbal industry was
studied. Also this study opens a new pathway of identifying information needs of the
industry, i.e. the CSFs approach which gives more detailed information on information
needs.
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The Role of Academic Librarians in Upgrading Sri Lankan Universities in
the Webometrics Ranking of World Universities: a Way Forward

T.Pratheepan
Library, Uva Wellassa University of Sri Lanka, Badulla.
mail.pratheepan12345@gmail.com

Abstract

In this technology-driven world, the role of academic librarians has changed. This
study intends to evaluate the role of academic librarians in bringing National
Universities of Sri Lanka into good positions in the world rankings. The paper aims to
describe how academic librarians of Sri Lanka can play a vital and supportive role in
the development activities of the Sri Lankan Universities in order to achieve the
objective of the Higher Education Ministry and the University Grants Commission of
Sri Lanka in bringing seven selected universities of the country into the 1000 best
universities in the Webometrics ranking of world universities. Three years ranking list
of Webometrics and positions of Sri Lankan Universities in the world Ranking from
2011-2013 have been evaluated using data from the Cybermetrics Lab of Spain.
Objectives of the Webometrics Ranking of world's Universities have been studied.
Ranking indicators and its weighting in the ranking process have been examined.
There is no significant improvement in the Webometrics rank of almost all
universities of Sri Lanka except for marginal fluctuations of certain years. Although
there are some rises and falls in their level of ranking, generally most of the
universities show a downward trend during the period 2012 — 2013. Thus, it can be
inferred that academic librarians have vital and supportive role in the improvement
of universities through their efficient and effective contribution to achieve the goals
of excellence.

Key words: Webometrics Ranking; Sri Lankan Universities; Academic Librarians;

Page 9



National Conference on Library & Information Science (NACLIS 2013).
27t June 2013. Colombo.

@DeBA® edwrm BEOODE & 9HE HGDE o ®5IBN
D@D ecBw 00 ¢d OEO gwsy
3D EE 008 8B DR OB NI g BB

008, 8. 8. 9. wduxs
EDDICBE WC W OBO DdwWiew
migsuranga@kin.ac.lk

23002°R 3

£:2e10%-3)

e®® sleodsmed §Bm» a0 Jod edeh®hm egddhon BIOOE 8 enE »GOE Eo
o5I5N B8RO BeEBe 008 ¢S DEO gwn O yEmE 00 ald OE ¢ @HD WB g
CHlaen 3EmE OB 8wy CAID DT ¥ eHICHT; GO WEEN HR® @d.

651@163@

e®® sleodsemed? endthnny e wevwme ol 2013 508 wed & ecdm 00d atd
ed&mon BB O YE Houm 1000 8Em0 evxy By SFOBTwEHE @0d ¢ld od. &8
Bww 0w ¢oe 8d308dwE 00 add andsy 008 g¢d 20 = enddh 0r) 1@ and, dwd
028 SO O B8RO B0 8O € PREH O 888 IR wwd®d Bwi8 OB NIV WISsT
@30 OB C1P .

©e339OT O

G§B» gy @b e werw On YR Hod e, BdYs i ®wwd, e B Mo
zemys Onnsl veduame 8. SE0E IBmnsT 08dmw v Jd yedanw Ea 80O 0o
BT YEHEE @0B O HOOOO SBW OmRsT wDERHWO ©wY sYH®O Eao E®D
gDBIG @8 WS D). BIVWWBBIEE EHICHC FD@BBN €W O EBBIDOD ¢ GDIBIW ©w§
W0 @B and & wewo yyay ORwOvsY SODO v sbedsen @D@BmMDWTIO wwiw SOV,
gD By ewedm ®wduw wiB ® 2ylst® WBHWO QB WICB® wewy Sods
8DVB ©wd WS B, YeCH® 008 2.0 memed 200 Daewsy O gvww ©wd
@BDICHCL NOSIGID 85t @ISR 3®ry YOBIGD weEWa WD WS D).

sledvencd 8&

e®® sfodvemed & DanE 00d ¢dd Sormun SdeCsans BHOE auwey B dde v enws
BOD EE 00 88 S6@rens 20 O 8 B0 B¢ Sw. doce B BI® Bwo w®Ho
D1¢O @ISR @BNEIS W@ DD,

HrewsdBm dEs®

@88 G o YBIC O BeH»HO®D, dtg eDeIBB® dnwWsy QVE OO wewr DB
GLBWD) FIWBDD) ¢ OBEERD) o).

Page

10



National Conference on Library & Information Science (NACLIS 2013).
27t June 2013. Colombo.

A Study on Library Software Usage in
University and Special Libraries in Sri Lanka

R.M.Nadeeka Rathnabahu

The Library
Postgraduate Institute of Archaeology, University Of Kelaniya, Sri Lanka
rathnabahu@kin.ac.lk

Nimal Hettiarachchi
Main Library
University of Ruhuna, Sri Lanka
nimal@lib.ruh.ac.lk

Abstract

The study was carried out to identify the software usage in university and special libraries in
Sri Lanka, to identify the problems pertaining to the usage and to introduce the suggestions
and recommendations to overcome the problems.

Twenty nine (29) university libraries (taking branches as seperate bodies) and thirty eight
(38) special libraries were selected randomly as the sample, out of the existing 36 of
university (and branches) and 76 of special libraries in Sri Lanka. A questionnaire was used as
a method of primary data collection.

According to the analysis of the data, 81.82% of the university libraries and 57.14% of the
special libraries have used some software for library automation.

KOHA (38.89%) and WINISIS (50%) were the most popular software in Sri Lankan university
and special libraries respectively. KOHA is not being used in the special libraries. But 5.56%
of the university libraries were using WINISIS software. 33.33% of the university libraries and
06.25% of the special libraries were using Libsys software in the libraries. PURNA, and AOLS
were not used in University libraries.

Lack of sufficient budgetary allocation, after-sales services, training workshops, active
software user groups, ICT skills, and low availability of software tools working with Sinhala
Language and, high cost of purchasing proprietary software were identified as major
constrains and problems.

To use proper software, conducting feasibility study prior to purchase the software,
conducting in-house and outdoor workshops, maintaining software user groups, allocated
money for the software maintaining, shifting towards the Open Source Software (0OSS) are
the suggestions to overcome above mentioned problems

Page
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A Study of e-Government Initiatives in Transport Sector

P. Udayangani de Silva
University of Kelaniya, Dalugama
udayangani@kln.ac.lk

Abstract

At present, information has become an ordinary necessity of everybody. Many have
accustomed to getting information easily through internet from anywhere and at
any time via websites. Therefore it’s crucial for a government to initiate e-
Government services through their portals. Therefore, Government Web sites
should be enriched with features such as accuracy, currency, accessibility,
interactivity, transparency. Therefore, Websites in two departments and one
statutory body coming under the Ministry of Transport were analysed. These are the
Department of Motor Traffic (DMT), Sri Lanka Railways (SLR), and the Sri Lanka
Transport Board (SLTB). Transport sector was selected based on the importance of
the subject to general public. It was revealed that these government web sites still
have room to grow. They have still failed to meet the expectations of the general
public.

Keywords: Department websites; Government Information; e-Governments
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A Review of a Voluntary Service on Circulating Information among the
Library Professionals in Sri Lanka

S.K. lllangarathne
Main Library, Rajarata University of Sri Lanka
skillangarathne@gmail.com

Preethi Liyanage
The Library, Arthur C Clarke Institute for Modern Technologies
preethiaccimt@gmail.com

Abstract

This paper analytically describes contents of the voluntary e-mail message service (JayaCAS)
initiated by retired Librarian and resource person of the Library and Information Science
since few decades, Mr. J.A. Amaraweera.

The main objective of the study was to analyze the content of email alerts in JayaCAS. Other
objectives were to encourage young librarians with the potential to become proactive LIS
professionals and develop a proper michanisum of archve outcome of such service.

The original attempt was to do an informal survey to see how JayaCAS users have benefited,
and what their opinions are. A survey questionnaire was emailed to the same users. A
Facebook feedback form was also used. Electronic discussion lists and Facebook groups
were used to request participation in the survey. Five attributes of each email sent were
recorded, namely date, heading, attachments or external links, nature of the message and
the relevance of the information for LIS professionals. Relevance was a preferential vote
assigned by the authors on a scale of five, from one to five being most relevant to least
relevant respectively.

It was noted that JayaCAS is an informative current awareness service of LIS in Sri Lanka.
Also, It was concluded that his information service via email has covered a vital range of LIS
areas beneficial for the library professionals. Finally, it is suggested that a proper archiving

mechanism be developed for revisiting this information whenever necessary.

Key Words: library services; voluntary e-forums; current awareness; J.A. Amaraweera;
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Information Seeking Behavior of
International Postgraduate Students of
Pali and Buddhist Studies

Geethani Attanayake
Postgraduate Institute of Pali & Buddhist Studies (University of Kelaniya)
Pepiliyana, Borelesgamuwa
geethani@kln.ac.lk

Abstract

Sri Lanka is a preferred destination by foreigners to pursue studies on Theravada Buddhism.
There is a tremendous amount of written literature on Buddhism in Sri Lanka. However,
meeting required information for studies, in an unknown setting is a challenge for
International Students. This paper reports the results of a study of the information seeking
behavior of foreign scholars in the Postgraduate Institute of Pali & Buddhist Studies
(PGIPBS), University of Kelaniya, Sri Lanka.

Purpose - The purpose of this survey is to gain deeper understanding of International
Students’ information seeking behavioral patterns during their study period. How
International Students seek, select and use information was taken into account. In addition
difficulties in seeking relevant information are identified.

Methodology - A questionnaire- based survey method was used for data collection. The
sample comprised 80 randomly selected International Students at the PGIPBS, coming from
11 Asian countries.

Findings — The main information channel of respondents was the library of PGIPBS, and they
mostly used printed materials. Inadequate proficiency of English and Sinhalese languages

was found as to be a barrier in the information seeking process.

Limitations - The findings are not intended to be generalized to International Students at
other Universities in Sri Lanka.

Originality - There is no prior study conducted in Sri Lanka on the subject of information
seeking behavior of International Students.

Keywords: Information seeking behavior; Postgraduate studies; International students;
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Information Seeking and Information Use for Research:
A Survey of Undergraduate Students

Kamani Dambawinna
Faculty of Allied Health Sciences, University of Peradeniya, Peradeniya

Abstract.

The Department of Nursing of the Faculty of Allied Health Sciences of University of
Peradeniya emphasizes on the research projects of the final year students. It enhances the
information seeking and use of the undergraduates. The main purpose of this research was
to assess information seeking and use by the students for research.

Main objectives were to examine the usage of different sources / resources cited in the
reference lists of research reports, to reveal the use of Journals in the Sri Lanka Journals
Online (sljol.info), to study the usage of information in terms of resources, channels and
products, to reveal the barriers faced by the students in using information and to make the
recommendations to improve information seeking and use of the students. A
comprehensive and exhaustive literature review and a pilot study assisted in formulating
methodology. Survey method was adopted.

A sample of 40 students was interviewed with structured questions. Analysis of data showed
that all the students have cited more than 10 references in their project reports, 42 being
the maximum cited by one student. There were 485 (59.15%) citations of printed journals
and serial publications and 206 (25.12%) Web sites. 2.56 % references were not clear. Many
journals cited were published outside Sri Lanka. Only 5 students had cited journals from Sri
Lanka journals Online. Students have extremely used journal articles. 95% have extremely
used the discussions with the supervisor to gather information. Printed sources were the
popular materials (90%).

More than half of the respondents used multiple products to access information.
Information sought was mainly used for the literature review. Language barriers and poor
literacy skills were the main barriers to use information. Research revealed many aspects for
which the faculty librarian has to make prompt attention. Recommendations were made to
enhance information seeking and use by undergraduates.

Key words. Information Seeking; Information use; Nursing studies; Undergraduate students;
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Kalasa; an Automated Metadata Input System for Multiple Smartphone
Platforms

G.M.K.B. Gallaba
Department of Computer Science & Engineering
University of Moratuwa, Sri Lanka
keheliya@gephi.org

G.M.P. Gallaba
University of Sri Jayawardenepura, Sri Lanka
punchi@sjp.ac.lk

Abstract

Purpose

Library automation has been a popular buzzword among information science professionals
in the last few decades. Libraries in the South Asian region have taken many initiatives for
using computer-based systems for acquisitions, cataloging and circulation etc. But
unfortunately many of these systems end up being disconnected silos of information due to
lack of standards, malformed data and ambiguities. Some of these projects die abruptly in
the initial stages because the required technical expertise, infrastructure and repetitive
manual labor which turns them into very costly affairs. Manual keying into bibliographic
fields of Library Management Systems is a laborious task. Maintaining criteria like accuracy,
efficiency and disambiguation is a challenge in this traditional data entry process. In
multilingual communities like Sri Lanka, information science professionals face another
problem of cataloging polyglot collections of books in their local libraries, not only because
of the language barrier but also the technical difficulties like lack of mainstream adoption of
standard input methods and character encoding. Furthermore different formats of
cataloging data presented on printed material and undeniable human error factor leaves us
with inconsistencies in the digital representation of this information. On the other hand, this
information is already digitized and available all over the Internet as on-line meta data
repositories, product catalogs, shopping databases etc. New breakthroughs in areas like
cloud-based storage and Content Delivery Networks (CDNs) can take away the hassle of
storage and performance limitations from the end-user as shown by McKinsey Global
Institute (2011). In most of the cases this data is exposed as easily search-able public APIs in
machine consumable formats like XML or JSON, which makes them a perfect choice for
software based systems integration according to the collection compiled by Hamp-
Gonsalves (2011).

Design/methodology/approach

This paper proposes Kalasa, a fully-functional prototype for an automated, bar-code driven,
mobile meta data retrieval and cataloging solution to input data into existing Library
Management Systems. The system utilizes WS-REST based web service APIs over the public
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Internet to retrieve book meta data from collections including ISBN DB, Google Books API
and Amazon Product Search. Since the traditional bar-code reading equipment used in
similar environments are expensive and needs technical expertise for the initial setup,
maintenance and basic usage, this solution makes use of commonly available standard
smart-phone camera to capture existing bar-code data (like ISBN, UPC or Bookland EAN)
from the books and a mobile application in i0S/Android platforms to handle the meta-data
transformation and the storage in a central system. This makes it a viable solution to
resource-constrained environments like community libraries in the developing world. The
system can be integrated with a MARC-compliant Library Management System like Koha or
with any other COTS solution to manage this sanitized data. It further stores all the meta-
data in an internal relational database for caching, auditing and analytic purposes in the long
run. According to the scalability and availability requirements of the organization, this
solution can be deployed as a cloud based Software-as-a-Service (SaaS) offering or an in-
house server with mobile client access.

Findings

For achieving the ultimate goal of providing easy access to information resources for every
Sri Lankan library services user, there are many successful practices such as union catalogs,
library networks and inter-library loans according to Gunaratne (2006,p. 35-40). But this
ambitious idea is usually challenged by the problem of data quality in bibliographic records
across all contributing libraries, due to duplication, malpractices and differences in
cataloging, as shown by Aburrow-jones (2004) and Gorman (2005, p. 1-6). By making use of
already digitized unified meta data tracked via ISBNs, in cataloging, it makes the resources
management more organized and usable later in the retrieval stage.

Originality/value

Kalasa offers a novel perspective and a unique solution for a problem that existed from the
early days of library automation, by being portable, affordable and cross-platform. Not
making use of any specialized equipment, but only ordinary tools like a smart-phone and a
PC, with FOSS platforms like android and Koha, makes this an appealing solution for many
socio-economic concerns faced by community libraries in the developing world as well.
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Usage of Electronic Information Sources by the
Undergraduates of Allied Health Sciences, University of Jaffna

Komathy Murugathas
Medical Library, University of Jaffna
jaffnamed@yahoo.com

Kalpana Chandrasekar
Main Library, University of Jaffna.
kchandrasekar68@gmail.com

Abstract

Purpose

Electronic information sources are currently the backbone of any dynamic collection of
information resources. Students are increasingly expected to use electronic information
sources while at the University. The libraries should know how well the student community
is acquainted with the flood of electronic information sources (EIS). The paper examines the
usage of EIS by the students of Allied Health Sciences Unit (AHS), Faculty of Medicine,
University of Jaffna. AHS conducts degree programmes in medical laboratory sciences,
nursing, pharmacy, physiotherapy, radiography, and occupational therapy. Currently, the
library has a subscription only to the Hinari electronic database.

Methodology

Total population of the unit; 110 students from all current batches was taken for the study.
A survey based on a pretested structured questionnaire was used. Paper based
guestionnaires were personally distributed among students. The questionnaire comprises of
four sections; demographic information of the users, usage of EIS, and students’ opinion
about EIS and problems they encountered when using the EIS. Response rate was 70%. The
data collected were analyzed by simple statistical methods as percentages and summation
of weighted values.

Research findings

The main purpose of using EIS by students is supporting coursework. It is followed by
updating knowledge. Majority of the students use their personal computers (PCs) at home
to access the Internet, because of the inadequacy of number of PCs available in the library
for the students’ use.

Though all stated that EIS is either very important or moderately important, a majority of
the students (69%) preferred print format for in-depth and convenient reading. Majority
(89%) of the respondents also believed electronic journals subscriptions were very useful for
their studies.

Regarding their opinion about EIS; speedy communication, provision of more comprehensive
information, currency were emphasized. Low speed of the Internet connectivity, frequent
power failures, lack of computer facilities and not having subscriptions to full text databases
were the main problems among the students.
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Conclusion & Recommendations

Electronic information sources are very important for the contemporary student. Even
though a majority of the students use EIS for learning purposes, still most of them prefer to
use print resources for in depth reading. It is recommended to improve accessibility by
increasing the number of PCs, and the speed of the Internet connection.

Key words: electronic information sources; electronic journals; information retrieval; allied
health sciences
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